Great service and very courteous staff! Plus, you can't beat the
fresh baked cookie on the way out!
by Owen Wyss on 2016-10-21

Great service and very courteous staff! Plus, you can't beat the fresh baked
cookie on the way out!
NPS:

Best dentist I have ever been to. Everyone is so nice and
patient.
by Anon on 2016-10-11

Best dentist I have ever been to. Everyone is so nice and patient.
NPS:

Love u guys... You are the best!!!
by Chris Clarizio on 2016-10-04

Love u guys... You are the best!!!
NPS:

I arrived early and was greeted quickly. The procedure went
well and I was in and out ahead of schedule.
by Anon on 2016-09-30

I arrived early and was greeted quickly. The procedure went well and I was
in and out ahead of schedule.
NPS:

The clinic is very clean, profesional and updated. From the
minute you walk in everyone is very nice and they guide you
through everything they are doing. I would recommend this
office to friends and family and I can honestly say I found my
new dental home!
by Geraldo Vazquez on 2016-09-27

The clinic is very clean, profesional and updated. From the minute you walk
in everyone is very nice and they guide you through everything they are
doing. I would recommend this office to friends and family and I can
honestly say I found my new dental home!
NPS:

As always, my teeth cleaning experience was very positive. The
hygienist was prompt and courteous. Dr. Verzella is always
kind while providing excellent care. Front office staff works well
with my schedule.
by William White on 2016-09-23

As always, my teeth cleaning experience was very positive. The hygienist
was prompt and courteous. Dr. Verzella is always kind while providing
excellent care. Front office staff works well with my schedule.
NPS:

Had my check-up yesterday. Recommend Jill as your hygienist.
She is thorough but gentle. Dr. Dave is wonderful. I got there

early for my appointment and brought reading material. Got
right in. Highly recommend Dr. Verzella's practice.
by Anon on 2016-09-23

Had my check-up yesterday. Recommend Jill as your hygienist. She is
thorough but gentle. Dr. Dave is wonderful. I got there early for my
appointment and brought reading material. Got right in. Highly recommend
Dr. Verzella's practice.
NPS:

It was great!
by Jonathon Neff on 2016-09-22

It was great!
NPS:

Everyone is more like family, than just going to the dentist!
by Dianne Neff on 2016-09-22

Everyone is more like family, than just going to the dentist!
NPS:

Friendly staff, great care, minimal wait time!
by Jennifer Hartzell on 2016-09-15

Friendly staff, great care, minimal wait time!
NPS:

Always wonderful to visit with friends and also have my teeth
cleaned.
by Helen Kuhlwein on 2016-09-15

Always wonderful to visit with friends and also have my teeth cleaned.
NPS:

I broke a crown and they got me in very quickly. Dr Verzella and
his assistant worked so efficiently that I was totally put at ease.
Before I knew it I had a new temporary crown and it was all
done painlessly. Thank you both.
by Dorothea Ford on 2016-09-14

I broke a crown and they got me in very quickly. Dr Verzella and his
assistant worked so efficiently that I was totally put at ease. Before I knew it
I had a new temporary crown and it was all done painlessly. Thank you
both.
NPS:

No pain, as usual. Thanks Dr. Dave!
by Brenda Retzlaff on 2016-09-10

No pain, as usual. Thanks Dr. Dave!
NPS:

The staff was friendly and knowledgeable. The doctor was very
informative about the problem I was experiencing. The office
was clean and pleasant to be in. The restroom was clean and

updated. I wasn't made to feel bad for going a long time without
treatment. My visit was wonderful and I felt comfortable enough
to decide on making this my family's dental care provider.
by Megan Rozanek on 2016-09-09

The staff was friendly and knowledgeable. The doctor was very informative
about the problem I was experiencing. The office was clean and pleasant to
be in. The restroom was clean and updated. I wasn't made to feel bad for
going a long time without treatment. My visit was wonderful and I felt
comfortable enough to decide on making this my family's dental care
provider.
NPS:

Dr Verzella and all his staff were 100 % professional, kind and
gentle- like always! My most recent visit was for bonding
because my gums had receded and the root needed protection
(as explained to me in my 6 month check-up). There was no
pain during the administration of the novocaine or during the
procedure. Thanks for taking such superb care of my
choppers!
by Kristen Basch on 2016-09-09

Dr Verzella and all his staff were 100 % professional, kind and gentle- like
always! My most recent visit was for bonding because my gums had
receded and the root needed protection (as explained to me in my 6 month
check-up). There was no pain during the administration of the novocaine or
during the procedure. Thanks for taking such superb care of my choppers!
NPS:

Dr. Dave and his outstanding group of professionals always
provide excellent dental care !
by Douglas Green on 2016-09-09

Dr. Dave and his outstanding group of professionals always provide
excellent dental care !
NPS:

With out a doubt this dental group is the BEST around! Always
friendly, they are always professional and willing to spend the
time to help, educate and assist.
by Sue Gorsuch on 2016-09-08

With out a doubt this dental group is the BEST around! Always friendly, they
are always professional and willing to spend the time to help, educate and
assist.
NPS:

Dr dave and his staff are always amazing!
by Jennifer Zapp on 2016-09-03

Dr dave and his staff are always amazing!
NPS:

Everyone was very nice - knew what was going on with me - Dr.
V was very gentle and caring.
by Kathy Johnson on 2016-09-01

Everyone was very nice - knew what was going on with me - Dr. V was very
gentle and caring.
NPS:

Jill my hygienist was awesome and very gentle. She did an
outstanding job polishing my teeth and was very friendly. Your
receptionist was superb and extremely friendly from
scheduling my appointment and making sure I knew all the
things I needed to complete before my visit. She even had a
smile on her face at 6:50 in the morning! Dr. Verzella was very
kind and explained everything very thoroughly
by Kelly Wangler on 2016-09-01

Jill my hygienist was awesome and very gentle. She did an outstanding job
polishing my teeth and was very friendly. Your receptionist was superb and
extremely friendly from scheduling my appointment and making sure I knew
all the things I needed to complete before my visit. She even had a smile on
her face at 6:50 in the morning! Dr. Verzella was very kind and explained
everything very thoroughly
NPS:

Great!
by Jerry Reed on 2016-08-31

Great!
NPS:

My experience at Prairie Dental is always amazing. The staff
always makes me feel like I am in good hands.
by Anne Triguba on 2016-08-27

My experience at Prairie Dental is always amazing. The staff always makes
me feel like I am in good hands.
NPS:

Hands down the best dental office on the westside of
Columbus! Not everyone can say they actually look forward
going to visit a dentist...but we do! Dr. Dave and the whole staff
are the Best! Fresh baked cookies after your visit is so a 'sweet'
and personal touch!
by Carol Sharfenaker on 2016-08-26

Hands down the best dental office on the westside of Columbus! Not
everyone can say they actually look forward going to visit a dentist...but we
do! Dr. Dave and the whole staff are the Best! Fresh baked cookies after
your visit is so a 'sweet' and personal touch!
NPS:

Dr. Verzella is excellent!
by Anon on 2016-08-25

Dr. Verzella is excellent!
NPS:

I have jaw problems and getting my teeth cleaned can be
difficult. Jill was amazing to make sure I was comfortable the
entire time. They all go above and beyond at Prairie Dental!
by Marka Lyle on 2016-08-19

I have jaw problems and getting my teeth cleaned can be difficult. Jill was
amazing to make sure I was comfortable the entire time. They all go above
and beyond at Prairie Dental!
NPS:

Pleasant dental experience in very comfortable surroundings.

by Thomas Myers on 2016-08-17

Pleasant dental experience in very comfortable surroundings.
NPS:

I had a previous filling from way back before I began using
Prairie work its way out at 5 PM. Because they have extended
office hours I called to see when I could have the Doc fill the
tooth. They made an appointment for 7 am the next day. When I
showed up at 7 am, Doc and staff assessed the issue and it was
filled with no pain and I was out in 30 minutes. This expedious
service is their standard and I would recommend you to
become a patient of this great practice.
by Jerry Raffenaud on 2016-08-11

I had a previous filling from way back before I began using Prairie work its
way out at 5 PM. Because they have extended office hours I called to see
when I could have the Doc fill the tooth. They made an appointment for 7
am the next day. When I showed up at 7 am, Doc and staff assessed the
issue and it was filled with no pain and I was out in 30 minutes. This
expedious service is their standard and I would recommend you to become
a patient of this great practice.
NPS:

Gave me some bad news, but showed me how they can correct
my problems.
by Anon on 2016-08-11

Gave me some bad news, but showed me how they can correct my
problems.
NPS:

They are always amazing!
by Anon on 2016-08-08

They are always amazing!
NPS:

Dr. Verzella and his staff are wonderful! They treat us like
royalty!
by Jack Reese on 2016-08-04

Dr. Verzella and his staff are wonderful! They treat us like royalty!
NPS:

Jill is favorite hygienist. I prefer her. She is friendly. Love her
personality.Thanks
by Diane Mc Neill on 2016-08-02

Jill is favorite hygienist. I prefer her. She is friendly. Love her
personality.Thanks
NPS:

Thorough, friendly and cost right.
by Leslie Weber on 2016-07-20

Thorough, friendly and cost right.
NPS:

I had an amazing experience at Prairie Dental Excellence!
Melodie provides the BEST customer service & Dr. Verzella's
dentistry is impeccable. I recommend this office to anyone I
know that needs a dentist! By far the best dental experience
ever that is provided by a stellar group of professionals.
by Anon on 2016-07-19

I had an amazing experience at Prairie Dental Excellence! Melodie provides
the BEST customer service & Dr. Verzella's dentistry is impeccable. I
recommend this office to anyone I know that needs a dentist! By far the best
dental experience ever that is provided by a stellar group of professionals.
NPS:

Everyone is so friendly and helpful. From the front desk to the
dental hygienist to Dr Verzella. I have recommended your office
to several friends
by Millie Jo Bermel on 2016-07-19

Everyone is so friendly and helpful. From the front desk to the dental
hygienist to Dr Verzella. I have recommended your office to several friends
NPS:

Provided me with excellent services.
by Taylor Holloway on 2016-07-14

Provided me with excellent services.
NPS:

I love the staff, they are all very friendly and they do an
excellent job!

by Jennifer Hartzell on 2016-07-14

I love the staff, they are all very friendly and they do an excellent job!
NPS:

Painless. I almost had fun going to the dentist.
by Daniel Quinn on 2016-07-14

Painless. I almost had fun going to the dentist.
NPS:

Courteous and polite staff. Time to explain procedures and
dental issues.
by Matthew Frankovich on 2016-07-13

Courteous and polite staff. Time to explain procedures and dental issues.
NPS:

the staff is so nice and friendly. Any thing I have done with my
teeth they make me feel very comfortable.
by Nancy Wood on 2016-07-02

the staff is so nice and friendly. Any thing I have done with my teeth they
make me feel very comfortable.
NPS:

Friendliest, most attentive and knowledgeable staff. I highly
recommend Prairie Dental Excellence!!
by Anon on 2016-06-24

Friendliest, most attentive and knowledgeable staff. I highly recommend
Prairie Dental Excellence!!
NPS:

The wait was pretty much non-existent, they were ready for me
right at my appointment time. The staff is very friendly and
pleasant to talk to :) They're very thorough in their work too, I
always feel that they do a great job! Really the only negative
thing I have to say is that the appointment reminders are
overkill. For a single appointment, I received 3 texts, 3 emails
and a phone call. Each one had the option to "confirm" and I
did, but that didn't stop the reminders from coming.
by Jennifer Hartzell on 2016-06-23

The wait was pretty much non-existent, they were ready for me right at my
appointment time. The staff is very friendly and pleasant to talk to :) They're
very thorough in their work too, I always feel that they do a great job! Really
the only negative thing I have to say is that the appointment reminders are
overkill. For a single appointment, I received 3 texts, 3 emails and a phone
call. Each one had the option to "confirm" and I did, but that didn't stop the
reminders from coming.
NPS:

Always on point
by Sharon Broady on 2016-06-15

Always on point
NPS:

Keep doing what you doing I love coming there I love the text
and emails that you sent to me to remind me thanks a lot keep
up the good job
by Felicia Rispress on 2016-06-14

Keep doing what you doing I love coming there I love the text and emails
that you sent to me to remind me thanks a lot keep up the good job
NPS:

Great
by Susan Ezzone on 2016-06-08

Great
NPS: N/A

Great care
by Ballard Bierbaugh on 2016-06-05

Great care
NPS:

i had a tooth abscess and had it for a week with pain . I called
this doctor office under a referral from a friend . When I spoke
to the office to make the appointment I had told them I had
gone to an urgent care place and was already taking antibiotics
for the abscess . I had need in tremendous pain and needed to
get my tooth removed that I was not looking to do a root canal
and wanted to discuss replacing the gap with something else

temporarily I also brought my X-rays with me from the
emergency dental place . The receptionist told me ok can you
come in Saturday I called them on Thursday . I said sure that
would be great they didn't have anything sooner . So I waited
till Saturday in pain no sleep and trying to work . I get to the
appointment they take an X-ray of my tooth. I told the nurse I
brought X-rays and she said oh we can't use those and
proceeded to do another X-ray . I said whatever . So the doctor
comes in and said ok what seems to be the problem . I looked
at him dumb founded as I had explained everything to the
nurse and filled out papers . He didn't even know I was coming
in for an abscess . He asks me all over again why I would think I
have an abscess . I explained again and he said it was probably
not an abscess but he would look at my x Ray ??? Comes back
and says oh yea you have a nasty abscess . What we will do is
a root canal and put a rod in the tooth because there is not
much left of th tooth . I said no I wanted to get it pulled and
discuss putting something temporary there and the something
permentant . I have other missing teeth and wanted to look into
a partial . He said oh no you won't like that . And tells me to just
do the root canal . I told him no I have to look at all my teeth not
just that one and make a plan for all of them . He said well let's
just look at this one today . I said ok I want this one pulled . He
then preceded to try to convince me to get the root canal with
this rod in it . I explained again no I do t want that . There is no
tooth left you said that yourself . No root even in this tooth and
the rod will hold it in place he said . So I am going back and
forth wit this doctor telling him I didn't want the root canal that I
didn't want this infection in my mouth anymore and asked him
again to pull it . And asked if he would just do the procedure so
I could be out of pain I have been in pain to long already . He
said ok we will make an appointment to pull the tooth . I looked
at him dumb founded again and said that was why I was there
to begin with and I was ready for the procedure . He said oh we
wouldn't do anything today even if it was the root canal .
Because I had to take antibiotics first . I looked at him again
and told him I have been on antibiotics for a week and that I
was there for an emergency visit . He said yes and emergency
consultation ???? I was just looking at him like what ??? He
proceeded to tell me that I could come back in during the week

and that they didn't give him a time slot to do any procedures .
??? So I gave up got out of the chair went to the reception area
. I asked the reception for something on prices for procedures
and crowns and bridges and stuff so I could get some kind is
estimate of what it was going to cost me . She tells me it's
different for every person and there is no pricing ? I asked for
pricing on crowns she said well they are all different . I told her
I realize that but wanted to know an estimate on each type of
crown . She said oh we don't know that till he makes a plan . I
said ok prices for services . She said we don't know what type
of service your getting . I said in general . Line the services you
provide here . She again said we don't have set prices ??? So I
told her if she couldn't provide me with prices even for
common procedures I didn't think I was coming back ! Who just
wasted thier time to get an exam to find out later that prices are
double than most places or etc . You don't do business that
way . I am in pain now and need help now not in a week with an
abcess and not have any idea how much it's going to cost me
to pull or do what he wanted . No way !!! I will never visit this
place again . The way the doctor looked at me when I said no to
his procedure was humiliating . i would never refer anyone here
! rhey will just look at you and say I am sorry you are not happy
!! They will disregard what you tell them on the phone when
you make the appointment and not tell you what to expect .
by Anon on 2016-06-05

i had a tooth abscess and had it for a week with pain . I called this doctor
office under a referral from a friend . When I spoke to the office to make the
appointment I had told them I had gone to an urgent care place and was
already taking antibiotics for the abscess . I had need in tremendous pain
and needed to get my tooth removed that I was not looking to do a root
canal and wanted to discuss replacing the gap with something else
temporarily I also brought my X-rays with me from the emergency dental
place . The receptionist told me ok can you come in Saturday I called them
on Thursday . I said sure that would be great they didn't have anything
sooner . So I waited till Saturday in pain no sleep and trying to work . I get to
the appointment they take an X-ray of my tooth. I told the nurse I brought
X-rays and she said oh we can't use those and proceeded to do another
X-ray . I said whatever . So the doctor comes in and said ok what seems to
be the problem . I looked at him dumb founded as I had explained
everything to the nurse and filled out papers . He didn't even know I was

coming in for an abscess . He asks me all over again why I would think I
have an abscess . I explained again and he said it was probably not an
abscess but he would look at my x Ray ??? Comes back and says oh yea
you have a nasty abscess . What we will do is a root canal and put a rod in
the tooth because there is not much left of th tooth . I said no I wanted to get
it pulled and discuss putting something temporary there and the something
permentant . I have other missing teeth and wanted to look into a partial .
He said oh no you won't like that . And tells me to just do the root canal . I
told him no I have to look at all my teeth not just that one and make a plan
for all of them . He said well let's just look at this one today . I said ok I want
this one pulled . He then preceded to try to convince me to get the root
canal with this rod in it . I explained again no I do t want that . There is no
tooth left you said that yourself . No root even in this tooth and the rod will
hold it in place he said . So I am going back and forth wit this doctor telling
him I didn't want the root canal that I didn't want this infection in my mouth
anymore and asked him again to pull it . And asked if he would just do the
procedure so I could be out of pain I have been in pain to long already . He
said ok we will make an appointment to pull the tooth . I looked at him dumb
founded again and said that was why I was there to begin with and I was
ready for the procedure . He said oh we wouldn't do anything today even if it
was the root canal . Because I had to take antibiotics first . I looked at him
again and told him I have been on antibiotics for a week and that I was there
for an emergency visit . He said yes and emergency consultation ???? I was
just looking at him like what ??? He proceeded to tell me that I could come
back in during the week and that they didn't give him a time slot to do any
procedures . ??? So I gave up got out of the chair went to the reception
area . I asked the reception for something on prices for procedures and
crowns and bridges and stuff so I could get some kind is estimate of what it
was going to cost me . She tells me it's different for every person and there
is no pricing ? I asked for pricing on crowns she said well they are all
different . I told her I realize that but wanted to know an estimate on each
type of crown . She said oh we don't know that till he makes a plan . I said
ok prices for services . She said we don't know what type of service your
getting . I said in general . Line the services you provide here . She again
said we don't have set prices ??? So I told her if she couldn't provide me
with prices even for common procedures I didn't think I was coming back !
Who just wasted thier time to get an exam to find out later that prices are
double than most places or etc . You don't do business that way . I am in
pain now and need help now not in a week with an abcess and not have any
idea how much it's going to cost me to pull or do what he wanted . No way
!!! I will never visit this place again . The way the doctor looked at me when I
said no to his procedure was humiliating . i would never refer anyone here !
rhey will just look at you and say I am sorry you are not happy !! They will
disregard what you tell them on the phone when you make the appointment
and not tell you what to expect .

NPS:

As always my experience was an excellent one. This time Jill
even helped out with my lil one by giving her a bottle while my
appt was finishing up. She definitely went above and beyond!!
Thanks!!
by Erica Schott-LeMaster on 2016-06-02

As always my experience was an excellent one. This time Jill even helped
out with my lil one by giving her a bottle while my appt was finishing up. She
definitely went above and beyond!! Thanks!!
NPS:

Always great. Dr. Dave and staff are great......!!
by William Penrod on 2016-05-30

Always great. Dr. Dave and staff are great......!!
NPS:

I am definitely switching to your dental practice pending
insurance applies!
by Anon on 2016-05-22

I am definitely switching to your dental practice pending insurance applies!
NPS:

The Dr.Dave and staff are alway professional . I was told step
by step what was happening.

by Elizabeth Perry on 2016-05-21

The Dr.Dave and staff are alway professional . I was told step by step what
was happening.
NPS:

Good! Expensive but good.
by Peggy Underwood on 2016-05-20

Good! Expensive but good.
NPS:

Always enjoy my time at Prairie Dental. Great staff and love
Dr.Dave.
by Helen Kuhlwein on 2016-05-19

Always enjoy my time at Prairie Dental. Great staff and love Dr.Dave.
NPS:

Everyone in the office is great, very nice and friendly. Every
time I have something done with my teeth either a cleaning or
procedure they are very professional and do a fantastic job.
by Nancy Wood on 2016-05-18

Everyone in the office is great, very nice and friendly. Every time I have
something done with my teeth either a cleaning or procedure they are very
professional and do a fantastic job.
NPS:

I've been a patient for a number of years. Everyone is friendly
and always makes me feel welcomed.
by Anon on 2016-05-14

I've been a patient for a number of years. Everyone is friendly and always
makes me feel welcomed.
NPS:

Always a great experience! Staff is professional and pleasant.
by Douglas Green on 2016-05-12

Always a great experience! Staff is professional and pleasant.
NPS:

Excelent service
by Genaro Gonzales on 2016-05-08

Excelent service
NPS:

Wonderful friendly staff!
by Heather Murry on 2016-05-05

Wonderful friendly staff!
NPS:

Dr.Verzella has provided the most technically advanced
solutions to my dental needs over the many years I have been
his patient - the staff is professional, friendly and
compassionate - I feel like I am visiting family when I go there I
would recommend Praire Dental Excellence to anyone who
takes their oral health and appearance seriously
by Trisha O'Brien on 2016-05-05

Dr.Verzella has provided the most technically advanced solutions to my
dental needs over the many years I have been his patient - the staff is
professional, friendly and compassionate - I feel like I am visiting family
when I go there I would recommend Praire Dental Excellence to anyone
who takes their oral health and appearance seriously
NPS:

Friendly ... prompt ... easy to book appts around my work
schedule.
by Anon on 2016-05-04

Friendly ... prompt ... easy to book appts around my work schedule.
NPS:

Care, patience and concern for my personal wellbeing as well
as the health of my teeth was the primary order of business by
all. Needless to say, "I'll be back!"
by Thomas Myers on 2016-05-03

Care, patience and concern for my personal wellbeing as well as the health
of my teeth was the primary order of business by all. Needless to say, "I'll be
back!"
NPS:

Dr. Verzella is great with pain management. Unfortunately, his
prices are quite a bit higher.
by Anon on 2016-05-03

Dr. Verzella is great with pain management. Unfortunately, his prices are
quite a bit higher.
NPS:

Everyone in the office is amazing.
by Kathy Graves on 2016-05-03

Everyone in the office is amazing.
NPS:

Very courteous receptionist. Facility has welcoming
atmosphere. Dentist was honest and skilled in evaluating my
specific dental issues.
by Anon on 2016-05-03

Very courteous receptionist. Facility has welcoming atmosphere. Dentist
was honest and skilled in evaluating my specific dental issues.
NPS:

very happy with Dr. Dave
by Anon on 2016-04-26

very happy with Dr. Dave
NPS:

Going to the dentist is not high on my lists of things I enjoy to
do.But going to prairie dental is always a pleasure the minute I
step in the office from the initial contact at the desk, to the
hygienist , and finally with Dr V.
by Anon on 2016-04-16

Going to the dentist is not high on my lists of things I enjoy to do.But going
to prairie dental is always a pleasure the minute I step in the office from the
initial contact at the desk, to the hygienist , and finally with Dr V.
NPS:

awesome
by Chris Clarizio on 2016-04-11

awesome
NPS:

Wonderful staff!
by Anon on 2016-04-09

Wonderful staff!
NPS:

Awesome people!! Always courteous and they make you feel at
ease.
by Angela Laanani on 2016-04-03

Awesome people!! Always courteous and they make you feel at ease.
NPS:

Service is always great but this past Saturday was even better
when there was no 10-15 minute wait time on my 11:00 am
appointment.
by Rita Martinez on 2016-04-03

Service is always great but this past Saturday was even better when there
was no 10-15 minute wait time on my 11:00 am appointment.
NPS:

It's always an awesome experience, the staff is like family! But I
have to confess the appointment reminders are almost
comically overkill: Hilary calls. An automated message calls.
And an email is sent with a link to confirm. Just one would do
it, please!
by Anon on 2016-04-03

It's always an awesome experience, the staff is like family! But I have to
confess the appointment reminders are almost comically overkill: Hilary
calls. An automated message calls. And an email is sent with a link to
confirm. Just one would do it, please!
NPS:

Very impressed with the people and up to date technology used
for my exam. I've already passed out the 2 business cards I
took.
by Theresa Killilea on 2016-04-01

Very impressed with the people and up to date technology used for my
exam. I've already passed out the 2 business cards I took.
NPS:

I think it was great but it was so early I might have slept
through it. --- it was a good experience as always. I appreciate
your great care.
by Hobert Van Hoose on 2016-03-31

I think it was great but it was so early I might have slept through it. --- it was
a good experience as always. I appreciate your great care.
NPS:

Friendly, knowledgeable staff; modern facilities and equipment;
caring, thorough physician.
by Yvonne Christian on 2016-03-30

Friendly, knowledgeable staff; modern facilities and equipment; caring,
thorough physician.
NPS:

Pleasant; courteous; thoughtful; painless. Very experienced
and competent dentist; capable on wider range of procedures
than dentist I just switched from.
by Anon on 2016-03-24

Pleasant; courteous; thoughtful; painless. Very experienced and competent
dentist; capable on wider range of procedures than dentist I just switched
from.

NPS:

Alicia really liked her hygienist who cleaned her teeth!
by Alicia Gregory on 2016-03-22

Alicia really liked her hygienist who cleaned her teeth!
NPS:

On time. Beautiful offices with latest equipment. Professional
and friendly staff. Dr. Verzella is the best.
by Deborah Stype on 2016-03-22

On time. Beautiful offices with latest equipment. Professional and friendly
staff. Dr. Verzella is the best.
NPS:

This was the best dental office in 29 years I've ever visited! The
facility is clean and up to date; very beautiful and comfortable.
They have all new technology and pain free dentistry. I LIVED
the staff, very cheery and welcoming, I was beyond impressed!
They were beyond amazing with my three year old daughters
first dental visit, she wasn't scared at all with them. They love
children!
by Courtney Evans on 2016-03-22

This was the best dental office in 29 years I've ever visited! The facility is
clean and up to date; very beautiful and comfortable. They have all new
technology and pain free dentistry. I LIVED the staff, very cheery and
welcoming, I was beyond impressed! They were beyond amazing with my
three year old daughters first dental visit, she wasn't scared at all with them.
They love children!

NPS:

Dr. Verzella has been my dentist my entire life. I recently had a
change in my health insurance and he was still willing to work
with me. I also have anxiety and he is always good with making
me feel comfortable about dental procedures. I am thankful to
know him.
by Mychael Lewie on 2016-03-02

Dr. Verzella has been my dentist my entire life. I recently had a change in
my health insurance and he was still willing to work with me. I also have
anxiety and he is always good with making me feel comfortable about dental
procedures. I am thankful to know him.
NPS:

I always enjoy seeing Ms. Jill, Ms. Melody and Dr. Dave.
Professional and personable!
by Anita Bamber on 2016-02-27

I always enjoy seeing Ms. Jill, Ms. Melody and Dr. Dave. Professional and
personable!
NPS:

Very comfortable there.
by Noelle Wycuff on 2016-02-24

Very comfortable there.
NPS:

Love those guys. Hot looking staff!!
by Paul Nelson on 2016-02-23

Love those guys. Hot looking staff!!
NPS:

As always, the staff was very friendly, greeted me with smiles
and excited to see me, asked about me and my family and
sincerely care about me and all of their clients. THE best dental
office in town!!
by Julie Morgan on 2016-02-23

As always, the staff was very friendly, greeted me with smiles and excited to
see me, asked about me and my family and sincerely care about me and all
of their clients. THE best dental office in town!!
NPS:

Everyone on the staff is friendly and knowledgeable. Ivy family
and I have been coming here for years, we all love the whole
staff & Dr. Verzella. The fresh baked cookies are the best treat
after each visit! No fear of going to the dentist at all !
by Carol Sharfenaker on 2016-02-19

Everyone on the staff is friendly and knowledgeable. Ivy family and I have
been coming here for years, we all love the whole staff & Dr. Verzella. The
fresh baked cookies are the best treat after each visit! No fear of going to
the dentist at all !
NPS:

As always great job..

by Diane Mc Neill on 2016-02-14

As always great job..
NPS:

We love Dr. Dave the only negative comment would be that the
hygentis was super nice and very comforting with my daughter
but extremely slow she was unfamiliar with the cleaning room,
tools, and loved to stop and talk.
by Jennifer Zapp on 2016-02-14

We love Dr. Dave the only negative comment would be that the hygentis
was super nice and very comforting with my daughter but extremely slow
she was unfamiliar with the cleaning room, tools, and loved to stop and talk.
NPS:

The staff at Dr. Verzella's office is amazing. They feel like family
after seeing them over the past 20 years with my four
daughters! My kids have never experienced any pain while
having cavities filled, endless teeth removed for braces and of
course their wisdom teeth. We always tell our friends that he is
the best dentist out there!
by Marka Lyle on 2016-02-12

The staff at Dr. Verzella's office is amazing. They feel like family after
seeing them over the past 20 years with my four daughters! My kids have
never experienced any pain while having cavities filled, endless teeth
removed for braces and of course their wisdom teeth. We always tell our
friends that he is the best dentist out there!
NPS:

Excellent experience.
by L T Cooper on 2016-01-29

Excellent experience.
NPS:

Always good
by Helen Kuhlwein on 2016-01-22

Always good
NPS:

I've been a patient of Prairie Dental for over twenty five years.
The service and care I receive is outstanding.
by Stephen Harris on 2016-01-18

I've been a patient of Prairie Dental for over twenty five years. The service
and care I receive is outstanding.
NPS:

Excellent care as usual
by Dawn Huelskamp on 2016-01-14

Excellent care as usual
NPS:

Excellent care with great attention to detail.

by Anon on 2016-01-14

Excellent care with great attention to detail.
NPS:

Every one was very pleasant and professional.
by Peter Katris on 2016-01-12

Every one was very pleasant and professional.
NPS:

They are always so friendly and helpful. This office really cares
by Millie Jo Bermel on 2016-01-06

They are always so friendly and helpful. This office really cares
NPS:

Before coming to Prairie I hated going to the dentist. Since
coming here I feel so much better about it. Everyone in the
office is professional, friendly and caring and I am glad I found
this office. The doctor is excellent.
by Kathy Graves on 2016-01-01

Before coming to Prairie I hated going to the dentist. Since coming here I
feel so much better about it. Everyone in the office is professional, friendly
and caring and I am glad I found this office. The doctor is excellent.
NPS:

Everyone was very friendly and professional. Glad I made the
decision to come to them for my dental needs.
by David Katalinic on 2015-12-29

Everyone was very friendly and professional. Glad I made the decision to
come to them for my dental needs.
NPS:

this place is so awesome the people are great. I really love this
dentist!
by Nancy Wood on 2015-12-22

this place is so awesome the people are great. I really love this dentist!
NPS:

I always have a good experience with Jill and Dr Dave. The
practice is so welcoming and comfortable. Melody is awesome
too!
by Anon on 2015-12-22

I always have a good experience with Jill and Dr Dave. The practice is so
welcoming and comfortable. Melody is awesome too!
NPS:

Painless
by Anon on 2015-12-15

Painless
NPS:

They were very professional and made me very comfortable
and did a really good job.
by Nancy Wood on 2015-12-08

They were very professional and made me very comfortable and did a really
good job.
NPS:

very pleased Prairie Dental.
by Jeffrey Harris on 2015-12-06

very pleased Prairie Dental.
NPS:

It was a very pleasant experience from the greeting to the
procedure, conferring with Dr. Dave, and ending with the
cookie.
by Phyllis Taylor on 2015-12-05

It was a very pleasant experience from the greeting to the procedure,
conferring with Dr. Dave, and ending with the cookie.
NPS:

Service was great, As Always! Everyone genuinely seems to
care and I recommend you guys to my friends.
by Aubrey Hinely on 2015-12-04

Service was great, As Always! Everyone genuinely seems to care and I
recommend you guys to my friends.
NPS:

The doctor and staff are amazing. So glad I found them for all
our dental needs. Truly pain free.
by Kathy Graves on 2015-10-30

The doctor and staff are amazing. So glad I found them for all our dental
needs. Truly pain free.
NPS:

Great service by great folks!
by Thomas Myers on 2015-10-23

Great service by great folks!
NPS:

It was all good except for one thing. You should find another
way to get around no-shows for those longer appointments.
Yes It's the easy way for you but from my point of view it can
become fraud.
by Anon on 2015-10-15

It was all good except for one thing. You should find another way to get
around no-shows for those longer appointments. Yes It's the easy way for
you but from my point of view it can become fraud.
NPS:

Excellent service, friendly staff. Would definitely recommend
them!
by Jennifer Hartzell on 2015-10-14

Excellent service, friendly staff. Would definitely recommend them!
NPS:

Got a good report, thank you!
by Wanona Clifton on 2015-10-13

Got a good report, thank you!
NPS:

Excellent Service & Super Smiles
by Anon on 2015-10-08

Excellent Service & Super Smiles
NPS:

Great experience. People that work there are very friendly and
make you feel at ease.
by Anon on 2015-10-06

Great experience. People that work there are very friendly and make you
feel at ease.
NPS:

Excellent and quick service from an extremely friendly team!
by Owen Wyss on 2015-10-06

Excellent and quick service from an extremely friendly team!
NPS:

Staff very friendly
by Eva Babcock on 2015-10-05

Staff very friendly
NPS:

Everyone was very pleasant to me and I have a good
experience with my cleaning
by Jermika Jernigan on 2015-10-04

Everyone was very pleasant to me and I have a good experience with my
cleaning
NPS:

Always a great experience at Dr. Dave Verzellas!!
by James Weaver on 2015-10-03

Always a great experience at Dr. Dave Verzellas!!
NPS:

I have always enjoyed going to this dental office. They are very
personable and treat you like a family member.
by Carol Makeever on 2015-10-02

I have always enjoyed going to this dental office. They are very personable
and treat you like a family member.
NPS:

I had an emergency and my post came out that keeps my
partial in. I called Drs emergency number and within minutes I
got a call back and they fitted me in. The customer service was
exceptional and I will continue to give them my business.
by Claire Deorio on 2015-09-30

I had an emergency and my post came out that keeps my partial in. I called
Drs emergency number and within minutes I got a call back and they fitted
me in. The customer service was exceptional and I will continue to give
them my business.
NPS:

Love everything about this doctor and the staff. Very
knowledgeable, professional and caring.
by Kathy Graves on 2015-09-30

Love everything about this doctor and the staff. Very knowledgeable,
professional and caring.
NPS:

I was mislead about the pricing. I was told my insurance
company limited the cost of procedures but would not tell me a
price of a specific procedure. So another exam $101 and a $395

whitening was encouraged ($100 deposit). Upon completion of
my 20 min. visit they wanted payment of deposit & $12
toothpaste. Put it on credit card. She gave me the next
appointment. Again I ask for the pricing for what I am going to
have done. It was $1000 more than the dentist next door. They
hustled me for $200. I will not go back. BEWARE--deep pockets
required to do business there & demand the pricing before you
sit in that chair. It's disturbing that greed & deception are so
evident in the medical field.
by Steve Lyons on 2015-09-19

I was mislead about the pricing. I was told my insurance company limited
the cost of procedures but would not tell me a price of a specific procedure.
So another exam $101 and a $395 whitening was encouraged ($100
deposit). Upon completion of my 20 min. visit they wanted payment of
deposit & $12 toothpaste. Put it on credit card. She gave me the next
appointment. Again I ask for the pricing for what I am going to have done. It
was $1000 more than the dentist next door. They hustled me for $200. I will
not go back. BEWARE--deep pockets required to do business there &
demand the pricing before you sit in that chair. It's disturbing that greed &
deception are so evident in the medical field.
NPS:

Everyone is polite and professional
by Nancy Morrison on 2015-09-18

Everyone is polite and professional
NPS:

From check-in to check-up, I received superior treatment. And
they send you on your way with a freshly baked cookie.
by Deborah Stype on 2015-09-18

From check-in to check-up, I received superior treatment. And they send
you on your way with a freshly baked cookie.
NPS:

Friendly, excellent service, and caring. Thank you!
by Jonathon Neff on 2015-09-15

Friendly, excellent service, and caring. Thank you!
NPS:

Appointments here are usually on time. Arrived early to my last
one and they took me in 5 minutes before it's scheduled time.
by Anon on 2015-09-10

Appointments here are usually on time. Arrived early to my last one and
they took me in 5 minutes before it's scheduled time.
NPS:

Everyone here was very nice and good at explaining everything
that was happening to you .
by Gertrude Dini on 2015-09-05

Everyone here was very nice and good at explaining everything that was
happening to you .
NPS:

Everyone on the staff is very friendly and makes it a point to
always know you and care about you. A great dentist and great
environment!
by Michael Morgan on 2015-09-04

Everyone on the staff is very friendly and makes it a point to always know
you and care about you. A great dentist and great environment!
NPS:

Always a pleasure! Treated like part of the family.
by William Caspole on 2015-08-20

Always a pleasure! Treated like part of the family.
NPS:

Very curtious. Takes the time to explane your procedure and
which step come next and a tine line of how it's going to
happen. Doctor even followed up with me on a Saturday.
by Peter Katris on 2015-08-16

Very curtious. Takes the time to explane your procedure and which step
come next and a tine line of how it's going to happen. Doctor even followed
up with me on a Saturday.
NPS:

Dr. V is the best...
by Chris Clarizio on 2015-08-14

Dr. V is the best...

NPS:

I LOVE Dr David and his staff! That can remember the smallest
things about you for only seeing you every 6 months. And
everyone is so friendly!
by Amanda Zimmerman on 2015-08-12

I LOVE Dr David and his staff! That can remember the smallest things about
you for only seeing you every 6 months. And everyone is so friendly!
NPS:

Always top notch care by Dr.Dave and his whole staff. My
family and I have been going to Prairie Dental for the past
13years and have always been very happy with services and
level of care we have received.
by Shane Aldridge on 2015-08-09

Always top notch care by Dr.Dave and his whole staff. My family and I have
been going to Prairie Dental for the past 13years and have always been
very happy with services and level of care we have received.
NPS:

Painless
by Brenda Retzlaff on 2015-07-31

Painless
NPS:

I'll let you know next week..............
by William Penrod on 2015-07-29

I'll let you know next week..............
NPS:

They are always friendly and willing to take the time to answer
questions.Dr Verzella is quick and professional but is still
personable. I have been taking my family there for 15 years. We
have always received excellent dental care.
by Ron Whitney on 2015-07-27

They are always friendly and willing to take the time to answer questions.Dr
Verzella is quick and professional but is still personable. I have been taking
my family there for 15 years. We have always received excellent dental
care.
NPS:

We love Dr Verzella and his awesome team!
by Robin Houston-Hermes on 2015-07-12

We love Dr Verzella and his awesome team!
NPS:

Great service as usual! Prairie Dental Is the Best I found. Quick,
Helpful, Kind, and just all in all a wonderful staff and Dentist..
by Shelli Davis on 2015-06-25

Great service as usual! Prairie Dental Is the Best I found. Quick, Helpful,
Kind, and just all in all a wonderful staff and Dentist..

NPS:

Love Prairie Dental Excellence! Friendly, helpful, and
knowledgeable staff, excellent service. Very thorough and also
efficient.
by Anne Murra on 2015-06-18

Love Prairie Dental Excellence! Friendly, helpful, and knowledgeable staff,
excellent service. Very thorough and also efficient.
NPS:

Even though I can't stand getting my cavities filled, Dr Vezella
always make me feel comfortable.
by Taylor Holloway on 2015-06-13

Even though I can't stand getting my cavities filled, Dr Vezella always make
me feel comfortable.
NPS:

The staff always makes me feel like family! The facility is
spotless and patients are seen on time. Dr. Verzella is a great
dentist.
by Mary Pedigo on 2015-06-12

The staff always makes me feel like family! The facility is spotless and
patients are seen on time. Dr. Verzella is a great dentist.
NPS:

The entire staff at Prairie Dental Excellence are both
professional and friendly. Scheduling is easy and have never
had to wait due to them being behind schedule. Would
recommend to anyone.
by William White on 2015-06-11

The entire staff at Prairie Dental Excellence are both professional and
friendly. Scheduling is easy and have never had to wait due to them being
behind schedule. Would recommend to anyone.
NPS:

Excellent care from front desk to appt and planning.
by Anon on 2015-06-06

Excellent care from front desk to appt and planning.
NPS:

Good hours
by Anon on 2015-05-27

Good hours
NPS:

No problems. Good experience with new crown and a filling.
Will recommend if asked to anyone.
by Thomas Myers on 2015-05-22

No problems. Good experience with new crown and a filling. Will
recommend if asked to anyone.

NPS:

Dave and Jill do a nice job.
by Anon on 2015-05-22

Dave and Jill do a nice job.
NPS:

Best dental practice in town, great and friendly staff!
by Lo Vang on 2015-05-20

Best dental practice in town, great and friendly staff!
NPS:

Jill and Dr Dave are awesome, as always!!
by Erica Schott-LeMaster on 2015-05-19

Jill and Dr Dave are awesome, as always!!
NPS:

Gets me clean every trip
by Taylor Holloway on 2015-05-19

Gets me clean every trip
NPS:

Always feel like I am coming to see family along with great
service.
by Peggy Underwood on 2015-05-17

Always feel like I am coming to see family along with great service.
NPS:

People are always polite. The staff is great and Doctor Dave
does a great job. We found him through word of mouth and
have referred many folks to him.
by Timothy Guyton on 2015-05-12

People are always polite. The staff is great and Doctor Dave does a great
job. We found him through word of mouth and have referred many folks to
him.
NPS:

So glad I came to your office for a second opinion. Thank you
everyone. See you in October!
by Wanona Clifton on 2015-05-07

So glad I came to your office for a second opinion. Thank you everyone.
See you in October!
NPS:

Everything went ok!
by Wanona Clifton on 2015-04-30

Everything went ok!

NPS:

Great care and concern given by all. Needless to say, it was a
pleasant experience.
by Thomas Myers on 2015-04-28

Great care and concern given by all. Needless to say, it was a pleasant
experience.
NPS:

Everything went great, very satisfied!
by Wanona Clifton on 2015-04-23

Everything went great, very satisfied!
NPS:

I found my dental appointment/visit to be pleasing and
comfortable and very through.
by Thomas Myers on 2015-04-15

I found my dental appointment/visit to be pleasing and comfortable and very
through.
NPS:

Very nice. The staff is very friendly.
by Wanona Clifton on 2015-04-03

Very nice. The staff is very friendly.
NPS:

Convenient location, wonderful staff, great care!
by Anon on 2015-04-01

Convenient location, wonderful staff, great care!
NPS:

I hate dental procedures but I have no apprehension going to
my apps here. Dr Dave is a true artist- and his level of expertise
is remarkable. It's a pleasure to interact with staff as they go
beyond the call to reduce my high anxiety. I'm just sorry we
didn't know about his practice decades ago. Dr Dave was able
to save teeth that other dentists had given up on. My entire
family gives them an excellent rating and I refer many friends to
Dr Dave.
by Anon on 2015-03-31

I hate dental procedures but I have no apprehension going to my apps here.
Dr Dave is a true artist- and his level of expertise is remarkable. It's a
pleasure to interact with staff as they go beyond the call to reduce my high
anxiety. I'm just sorry we didn't know about his practice decades ago. Dr
Dave was able to save teeth that other dentists had given up on. My entire
family gives them an excellent rating and I refer many friends to Dr Dave.
NPS:

I recently went in for a teeth cleaning and was very happy with
the cleaning and staff member performing the cleaning. I was
somewhat concerned though that the dentist was not available.
I was told he was on vacation. Typically when I have had

cleanings in the past the hygienist cleans the teeth and the
dentist follows up with an exam. I was told at this cleaning that
since the dentist was not available I would have to return at a
separate visit if I had questions or concerns. This would be
difficult to do since appointments have to be scheduled in
advance due to my work constraints and availability of
appointments on their end. I had this appointment scheduled 6
months in advance and would have appreciated knowing the
dentist would not be there during my appointment. I most likely
would have rescheduled. I do not feel I received a thorough
exam and am disappointed that I will most likely be paying for a
full cleaning/exam even though it was not done.
by Anon on 2015-03-25

I recently went in for a teeth cleaning and was very happy with the cleaning
and staff member performing the cleaning. I was somewhat concerned
though that the dentist was not available. I was told he was on vacation.
Typically when I have had cleanings in the past the hygienist cleans the
teeth and the dentist follows up with an exam. I was told at this cleaning that
since the dentist was not available I would have to return at a separate visit
if I had questions or concerns. This would be difficult to do since
appointments have to be scheduled in advance due to my work constraints
and availability of appointments on their end. I had this appointment
scheduled 6 months in advance and would have appreciated knowing the
dentist would not be there during my appointment. I most likely would have
rescheduled. I do not feel I received a thorough exam and am disappointed
that I will most likely be paying for a full cleaning/exam even though it was
not done.
NPS: N/A

The quality of care is excellent and they make you feel like
family.
by Nancy Porter on 2015-03-08

The quality of care is excellent and they make you feel like family.
NPS:

I LOVE Dr. Verzella and his team! My visit was painless and
everyone is so caring and friendly. We couldn't imagine going
to any other practice. I love how Dr. Verzella is always upfront
and honest about what work needs to be done. If we can't get
everything done right away, he works with us and our budget to
ensure that we always have the best smile possible. The entire
staff is knowledgeable and so helpful with any questions I
have! They have consistently go above and beyond to make
sure we are comfortable. Whether it's asking for salt to help
with a gag reflex, making a 1st trip fun or calming down
someone who is scared of needles, this team can do it all. I
don't believe that there is a better practice in Ohio.
by Angela Anderson on 2015-03-06

I LOVE Dr. Verzella and his team! My visit was painless and everyone is so
caring and friendly. We couldn't imagine going to any other practice. I love
how Dr. Verzella is always upfront and honest about what work needs to be
done. If we can't get everything done right away, he works with us and our
budget to ensure that we always have the best smile possible. The entire
staff is knowledgeable and so helpful with any questions I have! They have
consistently go above and beyond to make sure we are comfortable.
Whether it's asking for salt to help with a gag reflex, making a 1st trip fun or
calming down someone who is scared of needles, this team can do it all. I
don't believe that there is a better practice in Ohio.
NPS:

prompt, friendly, and knowlegable
by James Perry on 2015-03-05

prompt, friendly, and knowlegable
NPS:

Extremely friendly and helpful team! Got me in on time and out
earlier than expected.
by Owen Wyss on 2015-03-05

Extremely friendly and helpful team! Got me in on time and out earlier than
expected.
NPS:

I have been a patient of Dr. Verzella for probably 20 years or
more. He has a great staff there.
by Sherry Powell on 2015-03-05

I have been a patient of Dr. Verzella for probably 20 years or more. He has
a great staff there.
NPS:

Great experience. Dr. Verzella took the time to explain his
findings and discuss different options. Staff was very friendly.
by Kayla Petersen on 2015-03-04

Great experience. Dr. Verzella took the time to explain his findings and
discuss different options. Staff was very friendly.
NPS:

Doctor and staff are always very pleasant! I believe they are
excellent at what they do.
by Anon on 2015-02-27

Doctor and staff are always very pleasant! I believe they are excellent at
what they do.
NPS:

I was treated right and the cleaning and fixing the cavity was
done very nicely. Thank you.
by Karin Markuten on 2015-02-25

I was treated right and the cleaning and fixing the cavity was done very
nicely. Thank you.
NPS:

Awesome Dr and staff ! I'm so happy to have found them can't
imagine going anywhere else !
by Angel Hakobyan on 2015-02-22

Awesome Dr and staff ! I'm so happy to have found them can't imagine
going anywhere else !
NPS:

Dr. Dave and Staff are great.
by Lori Scherer on 2015-02-11

Dr. Dave and Staff are great.
NPS:

Excellent staff and they were so gentle that I almost felt I didn't
even have my teeth cleaned. Thank you so much for a pleasant
experience.
by Angela Laanani on 2015-02-07

Excellent staff and they were so gentle that I almost felt I didn't even have
my teeth cleaned. Thank you so much for a pleasant experience.
NPS:

This dental practice is always excellent in service, quality of
care, and friendliness. I recommend Dr Verzella and his staff to
anyone.
by Sue Gorsuch on 2015-01-31

This dental practice is always excellent in service, quality of care, and
friendliness. I recommend Dr Verzella and his staff to anyone.
NPS:

I had my teeth cleaned and the dentist checked them. No
cavities! Great Service!
by Brenda Retzlaff on 2015-01-30

I had my teeth cleaned and the dentist checked them. No cavities! Great
Service!
NPS:

Always the BEST!
by Elizabeth Rowles on 2015-01-28

Always the BEST!
NPS:

Quick, Responsive and Always Professional.
by Kongpheng Yang on 2015-01-28

Quick, Responsive and Always Professional.
NPS:

My dental experience was excellent. However, the "checking
out" left much to be desired. The denial of my 5% senior
discount because I was planning to pay by credit card caused
my family much inconvenience. The "senior discount" was
referred to as a "cash discount" so would not apply if the credit
card was used. My family went out of their way to accomplish
this, since I was still under the influence of the sedation and
not really coherent. Is it a senior discount or a cash discount.
Call it as it is and honor it as such.
by Phyllis Taylor on 2015-01-26

My dental experience was excellent. However, the "checking out" left much
to be desired. The denial of my 5% senior discount because I was planning
to pay by credit card caused my family much inconvenience. The "senior
discount" was referred to as a "cash discount" so would not apply if the
credit card was used. My family went out of their way to accomplish this,
since I was still under the influence of the sedation and not really coherent.
Is it a senior discount or a cash discount. Call it as it is and honor it as such.
NPS:

Very nice folks. Great service!

by Mark Penwell on 2015-01-22

Very nice folks. Great service!
NPS:

While visiting relatives in Columbus, my 20 year old crown
unexpectedly fell out. Not knowing any Dentists in the area, I
relied on a friend's recommendation to contact Dr. Verzella. I
couldn't have made a better choice! They fit me in their busy
schedule the day following my call for an appointment. The
office is beautifully decorated and inviting. The Staff (Beth,
Denise, Melody) are kind, friendly responsive, helpful and
extremely knowledgeable. Customer service is paramount and
Dr. Verzella's attention to detail and workmanship is
exceptional. The freshly baked chocolate chip cookies are a
nice touch! Their name says it all...EXCELLENCE...that's what
they strive for, that's what they deliver and that's what sets
them apart! Thank you again for turning my problem into a very
pleasant experience. K. Hansen
by Karen Hansen on 2015-01-17

While visiting relatives in Columbus, my 20 year old crown unexpectedly fell
out. Not knowing any Dentists in the area, I relied on a friend's
recommendation to contact Dr. Verzella. I couldn't have made a better
choice! They fit me in their busy schedule the day following my call for an
appointment. The office is beautifully decorated and inviting. The Staff
(Beth, Denise, Melody) are kind, friendly responsive, helpful and extremely
knowledgeable. Customer service is paramount and Dr. Verzella's attention
to detail and workmanship is exceptional. The freshly baked chocolate chip
cookies are a nice touch! Their name says it all...EXCELLENCE...that's
what they strive for, that's what they deliver and that's what sets them apart!
Thank you again for turning my problem into a very pleasant experience. K.
Hansen
NPS:

Dr. Dave and his employees are always very service oriented.
They always take the time to answer all questions I may have. I
would highly recommend Prairie Dental everyone.
by Anon on 2015-01-16

Dr. Dave and his employees are always very service oriented. They always
take the time to answer all questions I may have. I would highly recommend
Prairie Dental everyone.
NPS:

Always great
by Helen Kuhlwein on 2015-01-16

Always great
NPS:

My visits are always great and fun
by Helen Kuhlwein on 2015-01-16

My visits are always great and fun
NPS:

Great as always
by Helen Kuhlwein on 2015-01-16

Great as always
NPS:

Everything went great. My appointment was kept on time and it
went smoothly.
by Mary Ann Gochenour on 2015-01-13

Everything went great. My appointment was kept on time and it went
smoothly.
NPS:

Nice professional and friendly staff . Dr. Verzella is one of the
best!
by Beverly Derouaux on 2015-01-12

Nice professional and friendly staff . Dr. Verzella is one of the best!
NPS:

Dr. Dave and his staff are very professional and knowledgable!
They are wonderful with kids too!
by Cherri Bott on 2015-01-08

Dr. Dave and his staff are very professional and knowledgable! They are
wonderful with kids too!
NPS:

The doctor and his staff are amazing kind considerate flexible I
would recommend him to anyone if you have friends little ones
or just people scared to go to the dentisthe he is amazing and
also caring and takes the time to make sure you're comfortable

my families experience with them was wonderful what
recommend him to anyone thanks for everything ruth and
family
by Steven Hutchison on 2015-01-08

The doctor and his staff are amazing kind considerate flexible I would
recommend him to anyone if you have friends little ones or just people
scared to go to the dentisthe he is amazing and also caring and takes the
time to make sure you're comfortable my families experience with them was
wonderful what recommend him to anyone thanks for everything ruth and
family
NPS:

The staff and dentist are very professional, efficient, and
excellent. I have been going here for several decades, and have
always been pleased with them.
by Theresa Ryan on 2015-01-08

The staff and dentist are very professional, efficient, and excellent. I have
been going here for several decades, and have always been pleased with
them.
NPS:

Outstanding dentist !!
by Ballard Bierbaugh on 2015-01-01

Outstanding dentist !!
NPS:

Excellent care as usual!

by Dianne Jones on 2014-12-11

Excellent care as usual!
NPS:

The staff and Dr Dave are always friendly, gentle, and
professional. They were fantastic with our 3 year old too! I
would highly recommend Prairie Dental to anyone looking for a
great dentist.
by Mary Pedigo on 2014-12-11

The staff and Dr Dave are always friendly, gentle, and professional. They
were fantastic with our 3 year old too! I would highly recommend Prairie
Dental to anyone looking for a great dentist.
NPS:

Wonderful patient care and service!
by Anon on 2014-12-09

Wonderful patient care and service!
NPS:

Fast friendly service. Comfortable atmosphere.
by William White on 2014-12-05

Fast friendly service. Comfortable atmosphere.
NPS:

The best dentist and staff in town!
by Lo Vang on 2014-11-21

The best dentist and staff in town!
NPS:

Staff is incredible! Doctor Dave is exceptional, absolute best
dentist I've ever used!
by Ballard Bierbaugh on 2014-11-19

Staff is incredible! Doctor Dave is exceptional, absolute best dentist I've
ever used!
NPS:

Always wonderful
by Kim Mullett on 2014-11-15

Always wonderful
NPS:

Going to the dentist is a pleasant social occasion rather than a
trying ordeal.
by David Agriesti on 2014-11-13

Going to the dentist is a pleasant social occasion rather than a trying ordeal.
NPS:

Always a fast and friendly visit. Thanks!
by James Ashenhurst on 2014-11-04

Always a fast and friendly visit. Thanks!
NPS:

Th best dentist or doctor office I have gone to! Staff and Dr. v
are all wonderful. Recommend him highly!
by Chad Keller on 2014-10-31

Th best dentist or doctor office I have gone to! Staff and Dr. v are all
wonderful. Recommend him highly!
NPS:

As always, Dr. Dave's friendly and highly skilled staff makes the
visit enjoyable!
by Douglas Green on 2014-10-28

As always, Dr. Dave's friendly and highly skilled staff makes the visit
enjoyable!
NPS:

THE DENTIST OFFICE THAT MAKES "GOING TO THE
DENTIST" A FUN EXPERIENCE . COULDN'T ASK FOR MORE
FRIENDLY STAFF !!!!!!!!
by Carol Stephens on 2014-10-27

THE DENTIST OFFICE THAT MAKES "GOING TO THE DENTIST" A FUN
EXPERIENCE . COULDN'T ASK FOR MORE FRIENDLY STAFF !!!!!!!!

NPS:

Excellent experience as always. Dr. Verzella and his team are
simply the best!
by Dianne Jones on 2014-10-24

Excellent experience as always. Dr. Verzella and his team are simply the
best!
NPS:

The entire staff are so very friendly and professional!! I love the
experience I have at Prairie Dental:-)
by Julie Morgan on 2014-10-23

The entire staff are so very friendly and professional!! I love the experience I
have at Prairie Dental:-)
NPS:

Very accommodating and works around your schedule and
budget!
by Charity Buckley on 2014-10-12

Very accommodating and works around your schedule and budget!
NPS:

Very accommodating and works around your schedule and
budget!

by Charity Buckley on 2014-10-12

Very accommodating and works around your schedule and budget!
NPS:

Dr Dave always, provides the highest quality services. His
attention to detail, and exacting standards make him one of the
best practitioners, I have ever been to
by John Dilley on 2014-10-07

Dr Dave always, provides the highest quality services. His attention to
detail, and exacting standards make him one of the best practitioners, I
have ever been to
NPS:

Prairie Dental is one of the best dental office I have been to.
by Shirley Hummel on 2014-10-06

Prairie Dental is one of the best dental office I have been to.
NPS:

My tooth broke, and they got me in that afternoon and put a
temporary fix on it, and got me scheduled quickly for a partial
crown permanent fix. The staff are professional, and the
appointment was quick and painless.
by Theresa Ryan on 2014-10-02

My tooth broke, and they got me in that afternoon and put a temporary fix on
it, and got me scheduled quickly for a partial crown permanent fix. The staff
are professional, and the appointment was quick and painless.

NPS:

It's really nice when your dentist looks you in the eye and says'
"You do a great job taking care of your teeth!"
by Larry Totzke on 2014-09-30

It's really nice when your dentist looks you in the eye and says' "You do a
great job taking care of your teeth!"
NPS:

I always enjoy coming in. It is a very friendly atmosphere and
great people. They always ask how my family is and they
genuinely want to know.
by Anon on 2014-09-26

I always enjoy coming in. It is a very friendly atmosphere and great people.
They always ask how my family is and they genuinely want to know.
NPS:

I was always afraid of dentist, but the treated me so good & was
so gentle, I will always go trere
by Deborah Burns on 2014-09-19

I was always afraid of dentist, but the treated me so good & was so gentle, I
will always go trere
NPS:

Always a great day when I have an appt. with Dr. Dave and his
staff
by Helen Kuhlwein on 2014-09-10

Always a great day when I have an appt. with Dr. Dave and his staff
NPS:

I love this dentist! Everyone there is so friendly and makes you
feel at home. I got my wisdom teeth out here and the
experience was honestly almost enjoyable because they did
such an excellent job. Would recommend to anyone!
by Brian Baker on 2014-08-27

I love this dentist! Everyone there is so friendly and makes you feel at home.
I got my wisdom teeth out here and the experience was honestly almost
enjoyable because they did such an excellent job. Would recommend to
anyone!
NPS: N/A

Thx for the good work!!
by Karin Markuten on 2014-08-19

Thx for the good work!!
NPS:

Dr. Dave and staff are awesome ! Very understanding . One of
my children has a big issue with X-rays and Jill figured out how
to get it done and not disturb or upset him . Thanks Jill she

came up with the plan that would keep my child happy and
relaxed about going to dentist . I drive over 100 miles to be a
patent here and for my kids !
by William Akers on 2014-08-19

Dr. Dave and staff are awesome ! Very understanding . One of my children
has a big issue with X-rays and Jill figured out how to get it done and not
disturb or upset him . Thanks Jill she came up with the plan that would keep
my child happy and relaxed about going to dentist . I drive over 100 miles to
be a patent here and for my kids !
NPS:

As well as I remember, my experience was much better than I
had expected. The staff is always pleasant and helpful. I
especially appreciated the evening call from Dr. Verzella to
check up on me.
by Phyllis Taylor on 2014-08-16

As well as I remember, my experience was much better than I had
expected. The staff is always pleasant and helpful. I especially appreciated
the evening call from Dr. Verzella to check up on me.
NPS:

In all the years I've been to the dentist, Dr. Dave is the tops.
Thank you.
by Karin Markuten on 2014-08-16

In all the years I've been to the dentist, Dr. Dave is the tops. Thank you.
NPS:

Love the people, but hate the cost. Liked the "Good old days"
much better!
by Anon on 2014-08-15

Love the people, but hate the cost. Liked the "Good old days" much better!
NPS:

Wonderful experience as expected. Dr. Dave is the best dentist!
He is excellent, compassionate and kind. He practices pain free
dentistry. I wouldn't consider seeing anyone else for my
dentistry needs.
by Dawn Huelskamp on 2014-08-08

Wonderful experience as expected. Dr. Dave is the best dentist! He is
excellent, compassionate and kind. He practices pain free dentistry. I
wouldn't consider seeing anyone else for my dentistry needs.
NPS:

As always, GREAT!!!
by Aubrey Hinely on 2014-08-07

As always, GREAT!!!
NPS:

The dentists are very nice and great with kids, the facility is
very clean and my overall experience was great!
by Jessica Easton on 2014-08-06

The dentists are very nice and great with kids, the facility is very clean and
my overall experience was great!
NPS:

Excellence at its finest ! Love Dr. Dave and his staff. Have been
coming to this office for years. Wouldn't ever consider going to
another dentist. Highly recommend this practice.
by Dawn Huelskamp on 2014-07-30

Excellence at its finest ! Love Dr. Dave and his staff. Have been coming to
this office for years. Wouldn't ever consider going to another dentist. Highly
recommend this practice.
NPS:

Great environment, professional staff. Positive community
by Jay Mirtallo on 2014-07-25

Great environment, professional staff. Positive community
NPS:

Dr Dave, Melody, Jill, Beth and the entire staff are the most and
the best when it comes to professionalism, friendliness, care,
and concern. I've changed many aspects of my life, but would
never consider visiting another dentist. Prairie Dental IS the
best!
by Sue Gorsuch on 2014-07-24

Dr Dave, Melody, Jill, Beth and the entire staff are the most and the best
when it comes to professionalism, friendliness, care, and concern. I've
changed many aspects of my life, but would never consider visiting another
dentist. Prairie Dental IS the best!
NPS:

Friendly and courteous at all times. In and out as scheduled in
a timely manner with a fresh cookie and water to boot! Thanks
Jerry
by Jerry Raffenaud on 2014-07-22

Friendly and courteous at all times. In and out as scheduled in a timely
manner with a fresh cookie and water to boot! Thanks Jerry
NPS:

Love Jill and Dr. V!!!!
by Stacy Schaible on 2014-07-17

Love Jill and Dr. V!!!!
NPS:

The staff and dentist have been friendly, knowledgeable,
professional. I have had good experiences the several times I
have been here.
by Anon on 2014-06-20

The staff and dentist have been friendly, knowledgeable, professional. I
have had good experiences the several times I have been here.
NPS:

The staff and dentist are always professional and pleasant.
by Gail Wilson on 2014-06-13

The staff and dentist are always professional and pleasant.
NPS:

Dr.Verzella and all of his staff are always friendly and
professional. I changed dentists recently, and Dr. Verzella was
recommended to me by several of my friends at work. I am so
glad I did! I will definitely recommend him to my family and
friends! It makes a difference when you are made to feel
welcome, it makes going to the dentist a much better
experience!
by Laura Nolan on 2014-06-12

Dr.Verzella and all of his staff are always friendly and professional. I
changed dentists recently, and Dr. Verzella was recommended to me by
several of my friends at work. I am so glad I did! I will definitely recommend
him to my family and friends! It makes a difference when you are made to
feel welcome, it makes going to the dentist a much better experience!
NPS:

Dr. Verzella is doing a great job helping me with my TMJ!!
Thank you Dr. Dave.
by Marka Lyle on 2014-06-11

Dr. Verzella is doing a great job helping me with my TMJ!! Thank you Dr.
Dave.
NPS:

Great fast and efficient as per usual
by Ron Phillips on 2014-06-05

Great fast and efficient as per usual
NPS:

Believe it or not, it's always a pleasure to sit in Dr. Verzella's
dental chair. I also feel extremely welcome in his waiting room
because his excellent and lovely ladies always offer me coffee
to settle my pre-dental anxieties, and a chocolate chip cookie
afterwards to sweeten my memories of the experience. What
could be better? Banks should offer such great service!
by Anon on 2014-05-30

Believe it or not, it's always a pleasure to sit in Dr. Verzella's dental chair. I
also feel extremely welcome in his waiting room because his excellent and
lovely ladies always offer me coffee to settle my pre-dental anxieties, and a
chocolate chip cookie afterwards to sweeten my memories of the
experience. What could be better? Banks should offer such great service!
NPS:

The folks at Prairie Dental are always kind and accomidating.
Very good experience.
by William White on 2014-05-21

The folks at Prairie Dental are always kind and accomidating. Very good
experience.
NPS:

Always a pleasure seeing Jill & Doctor Dave. I love the relaxing
office environment. Melody is always ready with a warm smile
and makes me feel welcome. Jill does an amazing job cleaning
my teeth and Doctor Dave is very thorough and kind. I highly
recommend Prairie Dental. They take the time to treat you well,
and do a great job keeping your teeth and mouth healthy.
by Jhauna Marie on 2014-05-15

Always a pleasure seeing Jill & Doctor Dave. I love the relaxing office
environment. Melody is always ready with a warm smile and makes me feel
welcome. Jill does an amazing job cleaning my teeth and Doctor Dave is
very thorough and kind. I highly recommend Prairie Dental. They take the
time to treat you well, and do a great job keeping your teeth and mouth
healthy.
NPS:

Very friendly and the staff makes a nerve racking experience
more comforting. Thanks.
by Angela Laanani on 2014-05-04

Very friendly and the staff makes a nerve racking experience more
comforting. Thanks.
NPS:

After 29 years, longer than most marriages, I'd say excellent as
always. As always great staff, great dentist! Marilyn M
by Marilyn Mc Cafferty on 2014-05-02

After 29 years, longer than most marriages, I'd say excellent as always. As
always great staff, great dentist! Marilyn M
NPS:

Always treated me great!
by Taylor Holloway on 2014-05-01

Always treated me great!
NPS:

Best dental practice in town!
by Lo Vang on 2014-04-30

Best dental practice in town!
NPS:

The staff is friendly and make you feel comfortable during the
procedures.
by Anon on 2014-04-11

The staff is friendly and make you feel comfortable during the procedures.
NPS:

Always a good experience with a wonderful staff
by Helen Kuhlwein on 2014-04-08

Always a good experience with a wonderful staff
NPS:

Very friendly office staff. They always help calm my dental
fears.
by Anon on 2014-04-03

Very friendly office staff. They always help calm my dental fears.
NPS:

Look ma, no cavities! Everything was fine as usual and the
cookie was terrific!!!
by Nicholas Alexander on 2014-03-31

Look ma, no cavities! Everything was fine as usual and the cookie was
terrific!!!
NPS:

Friendly and concerned for my well being. Had a cleaning and
x-ray.
by Victor Blasutta on 2014-03-28

Friendly and concerned for my well being. Had a cleaning and x-ray.
NPS:

Every thing was excellent except that in my view you're over
the top when it comes to the notifications that an appointment
has been made and you won't let the patient forget. Seems
excessive to me. Perhaps I am in a minority, but let's just say
for example that you are educated adults and I sent you my
response to this survey every day for the next several weeks.
You only need to receive it once. You do not need to receive it

via multiple methods (email, text, voice mail etc). If I sent you
this survey several times you would start to wonder, what the
H%^$ is my motive? Or, you might think that I'm crazy. Could it
possibly be that your motive in excessive notifications be more
for your benefit than mine? Just wondering........
by Jerry Gillenwater on 2014-03-27

Every thing was excellent except that in my view you're over the top when it
comes to the notifications that an appointment has been made and you
won't let the patient forget. Seems excessive to me. Perhaps I am in a
minority, but let's just say for example that you are educated adults and I
sent you my response to this survey every day for the next several weeks.
You only need to receive it once. You do not need to receive it via multiple
methods (email, text, voice mail etc). If I sent you this survey several times
you would start to wonder, what the H%^$ is my motive? Or, you might think
that I'm crazy. Could it possibly be that your motive in excessive
notifications be more for your benefit than mine? Just wondering........
NPS:

I hate going to the dentist, actually scared. Doctor Dave always
goes out of his way to put me at ease. Only dentist I will ever go
to.
by Anon on 2014-03-27

I hate going to the dentist, actually scared. Doctor Dave always goes out of
his way to put me at ease. Only dentist I will ever go to.
NPS:

Incredibly efficient, kind, and caring!
by Larry Totzke on 2014-03-27

Incredibly efficient, kind, and caring!
NPS:

Fast and no pain
by Takako Iwamoto on 2014-03-27

Fast and no pain
NPS:

Always great! My appointment always starts on time and I am in
and out in no time. I had a great time on Monday! Lots of
laughs. Thanks again!
by Natasha Ison on 2014-03-25

Always great! My appointment always starts on time and I am in and out in
no time. I had a great time on Monday! Lots of laughs. Thanks again!
NPS:

The staff was very courteous, friendly, and very professional.
by Sotero Gebara on 2014-03-15

The staff was very courteous, friendly, and very professional.
NPS:

Prairie Dental Excellence is the the best facility in Ohio. The
staff is always friendly, courteous, and understanding. Dr.
Verzella is extremely concerned with the comfort and well
being of his clients. In the past, I used to hate going to see the
dentist. But Dr. Verzella has changed our family's perspective
and now I can't imagine going to another practice.

by Angela Anderson on 2014-03-13

Prairie Dental Excellence is the the best facility in Ohio. The staff is always
friendly, courteous, and understanding. Dr. Verzella is extremely concerned
with the comfort and well being of his clients. In the past, I used to hate
going to see the dentist. But Dr. Verzella has changed our family's
perspective and now I can't imagine going to another practice.
NPS:

Fantastic!!! Thank you for the best care and the friendly
touches you are a keeper
by Charles Butler on 2014-03-04

Fantastic!!! Thank you for the best care and the friendly touches you are a
keeper
NPS:

Waited less than 5 min. Everyone was friendly. I've had a lot of
dental work and feel I am in good hands. Dr. Verzella is very
thorough and I trust him.
by Myrna Burns on 2014-03-04

Waited less than 5 min. Everyone was friendly. I've had a lot of dental work
and feel I am in good hands. Dr. Verzella is very thorough and I trust him.
NPS:

THX for a great job.
by Anon on 2014-02-21

THX for a great job.
NPS:

Root cannel done, would never go to anyone else ! No pain did
a wonderful job !! The best!!
by Theresa Pennell on 2014-02-19

Root cannel done, would never go to anyone else ! No pain did a wonderful
job !! The best!!
NPS:

As alway, the nicest people ever, after my root cannel today I
will let you know more
by Theresa Pennell on 2014-02-19

As alway, the nicest people ever, after my root cannel today I will let you
know more
NPS:

Dr. Dave, Jill and Melody are always so wonderful!
by Lori Scherer on 2014-02-13

Dr. Dave, Jill and Melody are always so wonderful!
NPS:

Prairie Dental Excellence, and Dr. Dave are top notch. They
make the whole dental experience pleasant.
by Scott Rogers on 2014-02-13

Prairie Dental Excellence, and Dr. Dave are top notch. They make the
whole dental experience pleasant.
NPS:

I am always satisfied with the service I get
by Herman Ryan on 2014-02-11

I am always satisfied with the service I get
NPS:

Dr. Verzella and his team are always happy to help myself and
my family with any dental questions, needs, or concerns!
Always a pleasure to go to the dentist when it's at Prairie Dental
Excellence!
by Linnea Fletcher on 2014-02-05

Dr. Verzella and his team are always happy to help myself and my family
with any dental questions, needs, or concerns! Always a pleasure to go to
the dentist when it's at Prairie Dental Excellence!
NPS:

Absolutely love the staff and the dentist. They are an amazing
group of people. Recommending all my friends go there!
by Angela York on 2014-01-31

Absolutely love the staff and the dentist. They are an amazing group of
people. Recommending all my friends go there!
NPS:

Wonderful staff that makes you feel like you are visiting family
and friends!
by Owen Wyss on 2014-01-30

Wonderful staff that makes you feel like you are visiting family and friends!
NPS:

great Staff everyone was extremely nice and welcoming. The
dentist is extreme knowledgeable.
by Laura Menser on 2014-01-25

great Staff everyone was extremely nice and welcoming. The dentist is
extreme knowledgeable.
NPS:

Very Clean and modern office. Staff is always super friendly
and helpful. Dr Verzella listens to any issues you may be
having & provides options of treatment. Also very friendly has
a gentle touch and is very in tune to if you experiencing any
discomfort .
by Melisa Bower on 2014-01-24

Very Clean and modern office. Staff is always super friendly and helpful. Dr
Verzella listens to any issues you may be having & provides options of
treatment. Also very friendly has a gentle touch and is very in tune to if you
experiencing any discomfort .
NPS:

Have been a patient at this office for 30+ years. Can't say
enough good things about it !! Thanks for providing excellent
dental care.
by Dawn Huelskamp on 2014-01-23

Have been a patient at this office for 30+ years. Can't say enough good
things about it !! Thanks for providing excellent dental care.
NPS:

Everyone treated me very well and your office is beautiful. It's
hard for me to switch dentists after decades with my old one,
though I know this change is for the best. It's nice that
everyone in your practice was helpful, understanding and most
of all able to offer me the dental care I need. .
by Teri Knox on 2014-01-23

Everyone treated me very well and your office is beautiful. It's hard for me to
switch dentists after decades with my old one, though I know this change is
for the best. It's nice that everyone in your practice was helpful,
understanding and most of all able to offer me the dental care I need. .
NPS:

It was amazing! I ad been warned so much about the horror of a
root canal.....and I had no pain at all, thanks to dr Dave's
expertise. No pain at any time! A little uncomfortable having
your mouth open for that long, but a small price to pay to
resolve the problem. Hooray!!
by Anne Triguba on 2014-01-22

It was amazing! I ad been warned so much about the horror of a root
canal.....and I had no pain at all, thanks to dr Dave's expertise. No pain at
any time! A little uncomfortable having your mouth open for that long, but a
small price to pay to resolve the problem. Hooray!!

NPS:

Always a pleasant experience.
by William Caspole on 2014-01-21

Always a pleasant experience.
NPS:

Excellent as usual.
by Brenda Retzlaff on 2014-01-14

Excellent as usual.
NPS:

Love Dr. Dave. Never, in the 30+ years I've been a patient in this
practice, have I had to wait past my appointment time! Every
one is always friendly too!
by Dianne Neff on 2014-01-07

Love Dr. Dave. Never, in the 30+ years I've been a patient in this practice,
have I had to wait past my appointment time! Every one is always friendly
too!
NPS:

Jill is kind, knowledgeable and thorough. Looking forward to
my next appointment!!
by Stacy Schaible on 2014-01-07

Jill is kind, knowledgeable and thorough. Looking forward to my next
appointment!!
NPS:

The best dental office in Columbus!! Dr. Verzella and his staff is
AWESOME, professional and friendly!! Dr. Verzella sees
patients from adults to kids!! The only downfall is they are only
in network w/Delta Dental but they due accept all dental plans.
Highly recommended!
by Anon on 2014-01-05

The best dental office in Columbus!! Dr. Verzella and his staff is
AWESOME, professional and friendly!! Dr. Verzella sees patients from
adults to kids!! The only downfall is they are only in network w/Delta Dental
but they due accept all dental plans. Highly recommended!
NPS:

As always, one of my favorite places (as far as doctors go).
Great dental experience for my entire family. The only place my
girls have been that they cry when it's time to leave. They love
dr Dave and all the awesome ladies who work for him. Bravo to
you all!
by Hilary Newlin on 2013-12-19

As always, one of my favorite places (as far as doctors go). Great dental
experience for my entire family. The only place my girls have been that they
cry when it's time to leave. They love dr Dave and all the awesome ladies
who work for him. Bravo to you all!
NPS:

Great as always.

by Robert White on 2013-12-16

Great as always.
NPS:

little pain during procedure and after. I usually have sensitivity
to cold fluids after a filling. This dentist said it is normal to have
that for 2 to 3 weeks after a filling, but i did not experience any
sensitivity.
by Anon on 2013-12-16

little pain during procedure and after. I usually have sensitivity to cold fluids
after a filling. This dentist said it is normal to have that for 2 to 3 weeks after
a filling, but i did not experience any sensitivity.
NPS:

I hate going to the Dentist. I have had some bad experiences &
some poorly done work. That being said, I can’t imagine going
anywhere else for my dental care. The staff is kind and
courteous without being stuffy or too formal. I had a crown
done that ended late in the day on a Friday. I was pleasantly
surprised that the Dr. called me later to see how I was doing
and to make sure everything was okay. The best thing that
Prairie Dental does and will keep me coming back is that they
are very clear about costs and specifically out-of-pocket costs
after insurance is applied. The cookies are a nice touch too!
by Dominic Stanziano on 2013-12-15

I hate going to the Dentist. I have had some bad experiences & some poorly
done work. That being said, I can’t imagine going anywhere else for my
dental care. The staff is kind and courteous without being stuffy or too
formal. I had a crown done that ended late in the day on a Friday. I was
pleasantly surprised that the Dr. called me later to see how I was doing and
to make sure everything was okay. The best thing that Prairie Dental does

and will keep me coming back is that they are very clear about costs and
specifically out-of-pocket costs after insurance is applied. The cookies are a
nice touch too!
NPS:

Wonderful as usual!
by Roger Roberts on 2013-12-14

Wonderful as usual!
NPS:

I had extensive dental work done on Thur. Dr Versella was
painless! He is very kind and the office staff is great. They
offered breaks and chatted thru out the procedure. He is very
meticulous in his work.
by Gayle Woodgeard on 2013-12-06

I had extensive dental work done on Thur. Dr Versella was painless! He is
very kind and the office staff is great. They offered breaks and chatted thru
out the procedure. He is very meticulous in his work.
NPS:

Everyone makes you feel so comfortable and at ease and they
do great work!
by Gail Wilson on 2013-12-06

Everyone makes you feel so comfortable and at ease and they do great
work!
NPS:

Clean office. Friendly staff.
by Lisa Buchholtz on 2013-11-24

Clean office. Friendly staff.
NPS:

I used to hate to go to the dentist, but I have been with Dr. Dave
since he started in the practice with Dr. Kontras many years
ago. Dr. Dave and his entire staff is always friendly and puts
you at ease. His staff is very knowledgeable. I have
recommended Prairie Dental Excellence to many of my friends.
I actually enjoy my visits.
by Linda Armstrong on 2013-11-20

I used to hate to go to the dentist, but I have been with Dr. Dave since he
started in the practice with Dr. Kontras many years ago. Dr. Dave and his
entire staff is always friendly and puts you at ease. His staff is very
knowledgeable. I have recommended Prairie Dental Excellence to many of
my friends. I actually enjoy my visits.
NPS:

Awesome as always...everyone goes out of their way to
help..very professional, personal, positive.
by Cynthia Yensel on 2013-11-16

Awesome as always...everyone goes out of their way to help..very
professional, personal, positive.
NPS:

Fantastic!!! And the cookies are always a plus!!!
by Kristin Sexton on 2013-11-15

Fantastic!!! And the cookies are always a plus!!!
NPS:

As always the Prairie Dental team gave me excellent service,
they are always friendly and professional, I recommend them
all the time. Keep up the good work Dr. Dave and staff.
by Keith Reeves on 2013-11-13

As always the Prairie Dental team gave me excellent service, they are
always friendly and professional, I recommend them all the time. Keep up
the good work Dr. Dave and staff.
NPS:

Staff and Dr. Dave are excellent!
by Anon on 2013-11-10

Staff and Dr. Dave are excellent!
NPS:

I've going to Prairie Dental over 30 years. I drive from Lebanon,
Oh to Columbus. There work is excellence.
by Stephen Harris on 2013-11-10

I've going to Prairie Dental over 30 years. I drive from Lebanon, Oh to
Columbus. There work is excellence.
NPS:

Folks are friendly, helpful and professional.
by David Agriesti on 2013-11-08

Folks are friendly, helpful and professional.
NPS:

Only dentist I'll ever go to.
by Charles Sickles on 2013-11-05

Only dentist I'll ever go to.
NPS:

I always have a great time and experience at Prairie Dental! You
could not ask for better staff or a better dentist! Always feel like
there is an interest in my complete dental health!
by Roger Roberts on 2013-11-01

I always have a great time and experience at Prairie Dental! You could not
ask for better staff or a better dentist! Always feel like there is an interest in
my complete dental health!
NPS:

As always good visit. Geat care, on time. I always have a good
time at Dr. Dave's. Marilyn M.
by Marilyn Mc Cafferty on 2013-11-01

As always good visit. Geat care, on time. I always have a good time at Dr.
Dave's. Marilyn M.
NPS:

I would recommend Prairie Dental to everyone regardless of
your dental needs. Dr Verzellia has proven to be very
proffesional and caring above and beyond any Dentist I have
ever seen in my life. Along with extream state of the art
equipment and provideing the very best Dental care has to
offer. Dental care could not be any easier. The staff is very
caring and proffesional as well.
by Mark Jeffrey on 2013-11-01

I would recommend Prairie Dental to everyone regardless of your dental
needs. Dr Verzellia has proven to be very proffesional and caring above and
beyond any Dentist I have ever seen in my life. Along with extream state of
the art equipment and provideing the very best Dental care has to offer.
Dental care could not be any easier. The staff is very caring and proffesional
as well.
NPS:

I always enjoy my visits, everyone greets you with a smile and
is very kind. Love the way Jill cleans my teeth and there is no
one with the talents of the mouth like Dr. Dave, he is an artist of
the teeth! Thank you for being our dentist and I hope you
receive as many wonderful smiles as you give! Please have the
nice lady that I met when leaving that wants me to find her a
trip to Grenada, I have checked my e-mail but I have not heard
from her and I have no way to contact her on my own. Thanks
so much and I will see you in 6 months for sure! Hugs Sherry
by Sherry Bailey on 2013-10-29

I always enjoy my visits, everyone greets you with a smile and is very kind.
Love the way Jill cleans my teeth and there is no one with the talents of the

mouth like Dr. Dave, he is an artist of the teeth! Thank you for being our
dentist and I hope you receive as many wonderful smiles as you give!
Please have the nice lady that I met when leaving that wants me to find her
a trip to Grenada, I have checked my e-mail but I have not heard from her
and I have no way to contact her on my own. Thanks so much and I will see
you in 6 months for sure! Hugs Sherry
NPS:

Best dentist and friendliest staff in town! My kids luv going to
the dentist!
by Anon on 2013-10-23

Best dentist and friendliest staff in town! My kids luv going to the dentist!
NPS:

I ate a piece of candy and heard cruch. I immediately knew
something was wrong. I called and was able to get in same day,
that I couldn't handle the pain anymore. Dr.V was great, looked
at the xrays and found that not only did I crack a molar but I
had an abcess in another tooth and that was one tooth that was
aching. He gave me meds and told me to set up another
appoinment. His receptionist was great too, she called me later
to tell me the amount it would be after the insurance paid. It
was very professional and appreciated. Being single mom I
really have a limited income and have to find ways when
emergencys happen. Now since I know how much I need I can
figure everything out. Great service!
by Shelli Davis on 2013-10-22

I ate a piece of candy and heard cruch. I immediately knew something was
wrong. I called and was able to get in same day, that I couldn't handle the
pain anymore. Dr.V was great, looked at the xrays and found that not only
did I crack a molar but I had an abcess in another tooth and that was one
tooth that was aching. He gave me meds and told me to set up another
appoinment. His receptionist was great too, she called me later to tell me

the amount it would be after the insurance paid. It was very professional and
appreciated. Being single mom I really have a limited income and have to
find ways when emergencys happen. Now since I know how much I need I
can figure everything out. Great service!
NPS:

The staff is always courteous and willing to help with anything.
I don't feel like just another patient when I'm there.
by Erica Schott-LeMaster on 2013-10-22

The staff is always courteous and willing to help with anything. I don't feel
like just another patient when I'm there.
NPS:

everything was excellent,dr dave wonderfull,staff also!
by Sande Grant on 2013-10-22

everything was excellent,dr dave wonderfull,staff also!
NPS:

I feel as though I am among friends at Prairie Dental! I look
forward to seeing everyone.
by Anne Triguba on 2013-10-18

I feel as though I am among friends at Prairie Dental! I look forward to
seeing everyone.
NPS:

I always get good and friendly greeting,it would be nice if we
seniors could get a little higher discount than 5%,being on ssi
and medicare makes things a little rough,dr dave is the best
dentist I have ever had.
by Sande Grant on 2013-10-12

I always get good and friendly greeting,it would be nice if we seniors could
get a little higher discount than 5%,being on ssi and medicare makes things
a little rough,dr dave is the best dentist I have ever had.
NPS:

Dr. Dave and his entire staff are awesome! Always a great
experience.
by Douglas Green on 2013-10-11

Dr. Dave and his entire staff are awesome! Always a great experience.
NPS:

It's always a pleasure to be in your office!
by Anne Triguba on 2013-10-10

It's always a pleasure to be in your office!
NPS:

Wonderful staff and Dr. Verzella is the best. I have been a
patient of his for 20+ years and have always recieved excellent
care.
by Dianne Jones on 2013-09-27

Wonderful staff and Dr. Verzella is the best. I have been a patient of his for
20+ years and have always recieved excellent care.
NPS:

Most satisfactory, as always.
by Nicholas Alexander on 2013-09-26

Most satisfactory, as always.
NPS:

In for a cleaning and checkup, staff was cheerful and interested
in my well being. Dr Dave was his wonderful self.
by Victor Blasutta on 2013-09-26

In for a cleaning and checkup, staff was cheerful and interested in my well
being. Dr Dave was his wonderful self.
NPS:

Very friendly, knowledgeable, latest technology.
by Diane Mc Neill on 2013-09-25

Very friendly, knowledgeable, latest technology.
NPS:

You made having dental work done as pleasant as it can be.
Everyone was very nice. The office is beautiful. Love the
artwork. I think you guys are great. The cookie was a real treat.

See you later. By the way I did very well. No pain & wasn't all
that sore.
by Myrna Burns on 2013-09-24

You made having dental work done as pleasant as it can be. Everyone was
very nice. The office is beautiful. Love the artwork. I think you guys are
great. The cookie was a real treat. See you later. By the way I did very well.
No pain & wasn't all that sore.
NPS:

Service was great as always. Thanks Jill and Dr. Dave!
by Christy Burns on 2013-09-24

Service was great as always. Thanks Jill and Dr. Dave!
NPS:

Everything went great.
by Ricke North on 2013-09-19

Everything went great.
NPS:

wonderful dentist and practice
by Christina Jackson on 2013-09-18

wonderful dentist and practice
NPS:

Can I say I had a "great time" at the dentist? Well, that might be
an overstatement, but I did find my experience at Prairie Dental
to be very positive ... as close to a "great time" as one can get,
when one needs to have an old filling ground out and a new
filling put in. It was painless, from start to finish! And continued
pain-free, when I got home and the medication wore off. Dr
Dave and his staff were very professional, efficient, and caring.
Thank you!
by Therese Phillips on 2013-09-17

Can I say I had a "great time" at the dentist? Well, that might be an
overstatement, but I did find my experience at Prairie Dental to be very
positive ... as close to a "great time" as one can get, when one needs to
have an old filling ground out and a new filling put in. It was painless, from
start to finish! And continued pain-free, when I got home and the medication
wore off. Dr Dave and his staff were very professional, efficient, and caring.
Thank you!
NPS:

always the best
by Helen Kuhlwein on 2013-09-16

always the best
NPS:

I've been with Dr. Verzella for almost 20 years now and I
couldn't ask for a more caring dentist and staff to take care of
me--the best!
by Yvonne Katris on 2013-09-08

I've been with Dr. Verzella for almost 20 years now and I couldn't ask for a
more caring dentist and staff to take care of me--the best!
NPS:

Very good experience
by John Dilley on 2013-08-29

Very good experience
NPS:

Always do a great job! Staff is very caring and professional as
well as Dr. Dave.
by Ron Phillips on 2013-08-22

Always do a great job! Staff is very caring and professional as well as Dr.
Dave.
NPS:

Excellent care and service
by Ballard Bierbaugh on 2013-08-17

Excellent care and service
NPS:

I love this dentist office. Everyone there is friendly.
by Brian Baker on 2013-08-16

I love this dentist office. Everyone there is friendly.
NPS:

Great time as always
by Michael Woods on 2013-08-09

Great time as always
NPS:

Wonderful as always
by Helen Kuhlwein on 2013-08-09

Wonderful as always
NPS:

Jill, is outstanding!!
by William Penrod on 2013-08-06

Jill, is outstanding!!
NPS:

On time, not uncomfortable, promptly completed and everyone
was pleasant as always.
by Nicholas Alexander on 2013-08-01

On time, not uncomfortable, promptly completed and everyone was
pleasant as always.
NPS:

Excellent dental care
by Ballard Bierbaugh on 2013-07-27

Excellent dental care
NPS:

Everyone in this office is to be...
by Elisabeth Stokes on 2013-07-19

Everyone in this office is to be commended for their professionalism and
courtesy. You can feel assured that you are getting your dental care by
people who care and know what they are doing.
NPS:

excellent, prompt, thorough, and...
by Kristy Rubel on 2013-07-18

excellent, prompt, thorough, and friendly service by all staff as usual!
NPS:

Excellent as always. Not necessarily...
by Nicholas Alexander on 2013-07-17

Excellent as always. Not necessarily an easy come back response for a root
canal!
NPS:

Outstanding need I say more
by Ballard Bierbaugh on 2013-07-14

Outstanding need I say more
NPS: N/A

Good as usual.
by Brenda Retzlaff on 2013-07-11

Good as usual.
NPS:

Always treated like family.
by William Caspole on 2013-06-27

Always treated like family.
NPS:

Always a good time at Dr. Dave's!
by Dianne Neff on 2013-06-27

Always a good time at Dr. Dave's! And, of course, excellent care!
NPS:

As overall, my dental visit was...
by Mary Ann Gochenour on 2013-06-26

As overall, my dental visit was good. Did not have to wait and everything
was done promptly
NPS:

Excellent as always
by Cynthia Yensel on 2013-06-23

Excellent as always
NPS: N/A

Biggest fear: Height Snakes and...
by William Penrod on 2013-06-19

Biggest fear: Height Snakes and yes Dr V nudged out snakes for # two spot.
Dr V and and staff are the best. Dr V is the best dentist in Central Ohio barr
none. Give him a try, I have a great fear of dental work but these guys really
put one atease without any of the usual discomfort that accompies dental
work. Top rated TEN. Bill Penrod
NPS:

Excellent service - that's why...
by Theresa Ryan on 2013-06-19

Excellent service - that's why I have been going there for decades.
NPS:

Everyone was awesome

by Susan Ezzone on 2013-06-13

Everyone was awesome
NPS: N/A

The facilities of this place are...
by Anon on 2013-06-13

The facilities of this place are nice overall but the services are way over
priced, especially for the area of town it's in, and the expensive services are
often encouraged or assumed on you until you mention you don't want it. It
seems that they are quite friendly up until the point that you question or
refuse their expensive services.
NPS:

Highly recommend Dr. Verzella and...
by Dawn Huelskamp on 2013-06-13

Highly recommend Dr. Verzella and staff. All are professional, caring and
amazing ! Have been going to this office for years
NPS:

Fantastic as always. Fast and friendly...
by Robert White on 2013-06-11

Fantastic as always. Fast and friendly service from everyone in the practice.
NPS: N/A

Dr. Verzella takes the time to...
by Patrick Garey on 2013-06-06

Dr. Verzella takes the time to do awesome work! Office Staff and the Dental
Assistants are a top notch team.
NPS:

The greatest dentist office anywhere!
by Penny Wright on 2013-06-06

The greatest dentist office anywhere! You get gentle care and they make
you feel like they've known you your entire life!
NPS:

Relaxing and pain free experience!
by Anon on 2013-06-03

Relaxing and pain free experience!
NPS:

Everyone at Prairie Dental Excellence...
by Anon on 2013-05-30

Everyone at Prairie Dental Excellence is extremely friendly and
accommodating. Prompt, efficient service that is gentle but thorough. Would
recommend them to anyone.
NPS: N/A

Great people! They were on time...
by Anon on 2013-05-24

Great people! They were on time and extremely friendly.
NPS:

Quality people and quality care.
by Verna Myers on 2013-05-24

Quality people and quality care.
NPS:

I love the folks at Prairie Dental.
by Mary Pedigo on 2013-05-21

I love the folks at Prairie Dental. They always see me on time, with a smile,
and are great at addressing questions. Dr. Verzella is a great dentist and
has helped me overcome my fear of the dentist through his skill.
NPS:

Dr Verzella does excellent work...
by Joseph Dever on 2013-05-14

Dr Verzella does excellent work but it isn't cheep. How do you value your
health?
NPS:

I absolutely LOVE the personal...
by Megan Richter on 2013-05-14

I absolutely LOVE the personal attention I get from the moment I walk in
with the recepitonist greeting me by name, to Jill asking me about my family,
and to Dr. Verzella taking the time to have a conversation with me about
things other than my teeth:) Everyone is always so welcoming! I also feel
the staff is very approachable with any concern I may have whether it be
about billing or a problem with my mouth. The staff is always looking out for
the best interest of my children too! For example, they discourage any
unnecessary x-rays and they always go above and beyond to make sure my
little ones have a positive experience. And one other side note... I love that
the entire office feels clean and well maintained...from the waiting area to
the window sills I look at while sitting in the chair...I appreciate the
cleanliness!
NPS:

Wonderful as always!!!!! ??
by Kristin Sexton on 2013-05-14

Wonderful as always!!!!! ??
NPS: N/A

great care and expedious service...
by Jerry Raffenaud on 2013-05-12

great care and expedious service
NPS:

Good experience. In and out, very...
by Robert Kitsmiller on 2013-04-30

Good experience. In and out, very little wait.
NPS:

The dental hygienist is the best...
by David Agriesti on 2013-04-30

The dental hygienist is the best in the world, the coffee is great, the
receptionist is extremely helpful, and the dentist is pretty good, too.
NPS:

I am always greeted with a friendly...
by Sherry Bailey on 2013-04-24

I am always greeted with a friendly face & smile! They truly care about you
as a person and not just a set of teeth LOL! They take the time to see if you
have had any problems before your visit and if you have had any changes in
your health. We as a family appreciate their concern and follow up and Dr.
Dave is a true artistic master of the mouth, I have had several changes and
no matter what he does, it always feels like my very own teeth, thank you
Dr. Dave!
NPS:

Great people and service
by Jennifer Donovan on 2013-04-19

Great people and service
NPS:

You're awesome!!!! I would NEVER...
by Erica Schott-LeMaster on 2013-04-18

You're awesome!!!! I would NEVER consider going anyplace else!!!
NPS: N/A

Best dental group in Columbus.
by Gloria Thomas on 2013-04-18

Best dental group in Columbus. Great personal service.
NPS:

Great staff! The best dentist in...
by Lo Vang on 2013-04-17

Great staff! The best dentist in town, guarantee!
NPS: N/A

Everything was excellent.
by Sara Sampson on 2013-04-16

Everything was excellent.
NPS:

Please offer me celery, carrots...
by Elizabeth Navarro on 2013-04-12

Please offer me celery, carrots or spinach instead of cookies upon
completion of my cleaning! Thanks!
NPS:

My care and treatment were excellent,...
by Anne Triguba on 2013-04-12

My care and treatment were excellent, as always. Dr. Dave's adjustment of
my partial has alleviated my discomfort. Yea!!
NPS:

I was very pleasantly surprised...
by Marilyn Adkins on 2013-04-04

I was very pleasantly surprised at the very friendly and efficient service at
my first call and visit. Staff is very helpful and made me feel very
comfortable. Marilyn
NPS:

Everyone is always so friendly...
by Shannon Crow on 2013-04-02

Everyone is always so friendly and professional! I would always recommend
Dr. Dave and his staff to anyone :)
NPS:

Great overall experience

by John Dilley on 2013-03-28

Great overall experience
NPS: N/A

Excellent service as usual...can't...
by Dianne Jones on 2013-03-26

Excellent service as usual...can't imagine going to any other dental practice.
NPS:

I needed a tooth extraction, I...
by Anon on 2013-03-23

I needed a tooth extraction, I had split a molar right down the middle. I
called and got an appt, went in , was given some pain relief and the tooth
was pulled and the gum sutured all within the hour. No Pain! Not then, not
later. I was so happy.
NPS:

Very good as usual!
by Nicholas Alexander on 2013-03-22

Very good as usual!
NPS:

Always a good experience. After...

by Marilyn Mc Cafferty on 2013-03-21

Always a good experience. After twenty odd years it goes without saying!
NPS:

Had Dr examine tooth and advise...
by Victor Blasutta on 2013-03-16

Had Dr examine tooth and advise on condition.
NPS:

Dr. Verzella is an excellent dentist.
by Melanie Houser on 2013-03-14

Dr. Verzella is an excellent dentist. He is very gentle and ensures that you
are comfortable throughout the procedure. Highly recommended.
NPS:

Excellent care by dentist & staff.
by Anon on 2013-03-13

Excellent care by dentist & staff. I have had terrible dental experiences in
the past & fearful to go to a dentist for years. Although I have problems
when having dental work done, they have been very helpful in trying to
eliminate as many as possible.
NPS:

very nice and caring Dr and associates.

by Christina Jackson on 2013-03-08

very nice and caring Dr and associates.
NPS:

Always a great experience. The...
by Anon on 2013-03-08

Always a great experience. The staff really cares about the whole person,
not just their teeth!
NPS:

Once again I experienced exemplary...
by Larry Totzke on 2013-03-05

Once again I experienced exemplary competence together with compassion
and personal interest which combined provide a most satisfying dental care
experience-- AND I had no cavities!
NPS:

Very thorough and explained everything...
by Angela Laanani on 2013-03-03

Very thorough and explained everything to accommodate my
understanding.
NPS:

Dr. Dave is GREAT! Also a GREAT...
by Anon on 2013-03-03

Dr. Dave is GREAT! Also a GREAT staff! Everyone is do polite and friendly
would highly recommend.
NPS:

The best experience I have ever...
by Viviane Nye on 2013-03-02

The best experience I have ever had at a dental visit. Thank You!
NPS:

Excellent
by Linda Perry on 2013-02-26

Excellent
NPS:

The staff was wonderful. They are...
by Anon on 2013-02-22

The staff was wonderful. They are concerned about your teeth and your
health and family. I would not go anywhere else. Dr Dave you are super.
NPS:

I cracked a tooth at a restaurant...

by Brenda Clingo on 2013-02-22

I cracked a tooth at a restaurant during lunch and Prairie Dental got me in
right away. The tooth had to be pulled and I didn't feel a thing. Dr Dave is
GREAT! Thank you.
NPS:

Everything great as usual. I can...
by Ron Phillips on 2013-02-21

Everything great as usual. I can honestly say i enjoy my dental
appointments.
NPS:

Hi my name is Sharon from Springfield,...
by Sharon Broady on 2013-02-20

Hi my name is Sharon from Springfield, OH ,And been looking for a good
Dentist in Columbus,And i most say your place welcomes everyone even
the kids.The hospitality is nice and the place is decorated so nicely also by
Dentist Verzella taste.So i'll be going back.
NPS:

I always have a great experience...
by Brandi Fryer on 2013-02-15

I always have a great experience at the office. Everyone is so friendly and
makes you feel like a friend, not just a customer. They genuienly want to
know how you and your family have been.
NPS:

Wonderful staff! Not often said,...
by Anon on 2013-02-15

Wonderful staff! Not often said, but can't wait to go back to the dentist.
NPS:

The people in this office are always...
by Anon on 2013-02-08

The people in this office are always pleasant and the service is excellent.
NPS:

Dr. Dave and the Girls are the...
by Elizabeth Fletcher on 2013-02-08

Dr. Dave and the Girls are the best! I would never go anywhere else for my
dental needs. Even my son was mad because he couldn't go too. They are
a fantastic bunch of people. Do yourself a favor and stop looking for a
dentist...just call already! :)
NPS:

By far the best dentist and staff...
by Scott Worth on 2013-02-08

By far the best dentist and staff in Columbus
NPS:

Awesome! Nuff said !!
by William Akers on 2013-01-31

Awesome! Nuff said !!
NPS: N/A

Excellent experience - as usual.
by Kimberly Anderson on 2013-01-29

Excellent experience - as usual.
NPS:

Great dentist and awesome staff.
by Kurt Selkinghaus on 2013-01-25

Great dentist and awesome staff. I have been seeing Dr. Dave for three
years now and have experience no pain or discomfort at any of my visits.
NPS:

All of you, Dr. Dave, Jill, Melody,...
by Jennifer Floyd-North on 2013-01-18

All of you, Dr. Dave, Jill, Melody, are skilled, personable, and enjoyable to
chat with. I look forward to going to my dentist!
NPS: N/A

Jill and Dr. Dave are always great!
by Lori Scherer on 2013-01-18

Jill and Dr. Dave are always great! :)
NPS:

Dr. Dave and his staff are awesome!
by Cherri Bott on 2013-01-17

Dr. Dave and his staff are awesome!
NPS: N/A

You were very patient with me.
by Natalie Williams on 2013-01-15

You were very patient with me. Everyone in the office is very warm and
friendly. I will definitely be coming back.
NPS: N/A

As always my experience was relaxing...
by Mark Jeffrey on 2013-01-11

As always my experience was relaxing and treated with respect and the
utmost care. I recomend your office everytime I am asked for referrals.
NPS:

Dr. Verzella and his staff are...
by Margaret Vickers on 2013-01-08

Dr. Verzella and his staff are exceptional. I have had many years of dental
work including fillings, crowns, root canals, partial, extractions, and have
Never received the service that his staff provides. Also, I am proud to say
that Dr. Verzella is PAINLESS! They treat you with respect and
professionalism. I would and have recommended Dr. Verzella to everyone I
know.
NPS:

Love u guys!
by Elizabeth Rowles on 2013-01-06

Love u guys!
NPS: N/A

Dr. Verzella is the most patient,...
by Linda Wolfe on 2013-01-05

Dr. Verzella is the most patient, gentle dentist I have ever visited.
NPS:

I Love going Prairie Dental becouse...
by Felicia Rispress on 2013-01-04

I Love going Prairie Dental becouse everyone make you fell wecome
NPS:

As usual, excellent work, friendly...
by Brenda Retzlaff on 2013-01-04

As usual, excellent work, friendly people. No pain.
NPS:

Always the very best care at Prairie...
by Joseph Dever on 2013-01-01

Always the very best care at Prairie Dental Care.
NPS:

Jill was fantastic! She helped...
by Melissa Norwood on 2012-12-28

Jill was fantastic! She helped calm some of my fears about going to the
dentist. She gave the most gentle cleaning I have ever had. The whole
office was very clean. The staff were all friendly. I am not as stressed about
getting additional work done as I thought I would be. :-)
NPS: N/A

great friendly staff and Dr. V...
by Troy Herron on 2012-12-19

great friendly staff and Dr. V is okay.... Just kidding Dr. V love you all. I
always know that I and my family are being very well taken care of..
NPS:

Dr. Dave and his staff provide...
by Sylvia Totzke on 2012-12-19

Dr. Dave and his staff provide phenomenal dental outcomes and amazing
customer care.
NPS:

As usual the service was prompt,friendly,and...
by Gregory Sopko on 2012-12-14

As usual the service was prompt,friendly,and painless.I won't say I enjoy the
dentist but you make it as close to enjoyable as possible.
NPS:

very little wait. People always
by Mary Ann Gochenour on 2012-12-11

very little wait. People always pleasant.
NPS:

Thanks! Always treated like part The appointment reminders
are a little overboard. My daughter and family are starting with
you next week. Melissa, Matt, and Lila Norwood.
by William Caspole on 2012-12-11

Thanks! Always treated like part of the family. The appointment reminders
are a little overboard. My daughter and family are starting with you next
week. Melissa, Matt, and Lila Norwood.

NPS:

Always a good experience and always Helen
by Helen Kuhlwein on 2012-12-07

Always a good experience and always enjoyable catching up with everyone.
See you all Wednesday. Helen
NPS:

Awesome
by Brian Fletcher on 2012-12-07

Awesome
NPS: N/A

Every staff member from the Doctor
by Robert White on 2012-12-04

Every staff member from the Doctor to the receptionist are top notch. I am
always treated with courtesy and respect. I have switched dentists several
times in the past because I was not satisfied with something at the office.
No complaints here.
NPS:

Cracked tooth repair
by Victor Blasutta on 2012-12-02

I was in pain with a cracked tooth and a broken filling. Dr Dave checked it
out and gave me his assessment, lets try to fix it by replacing the broken
filling and see how that works, well it did work and the crack was more likely
a fracture that hadn't actually broken the tooth in two. After two days since
the repair my jaw is fine, my tooth has no pain, I am glad it worked out and
now have a happy mouth.
NPS: N/A

Toothache Emergency
by Victor Blasutta on 2012-11-21

I had either cracked a tooth, lost a filling or both. My tooth was very
sensitive to temperature and painful. I was able to see Dr. Dave the next
day for a diagnosis. I was very happy with the visit and diagnosis of the
problem. Everyone is always very cheerful and concerned with my well
being.
NPS: N/A

Excellent
by Jerry Raffenaud on 2012-11-09

staff are gracious and comforting and very attentive to my teeth and welfare
personable through out the visit cookies and water are great also. am trying
to recruit patients for them.
NPS: N/A

great!!
by Anon on 2012-11-08

They do an amazing job!! Painless and enjoyable place to go. They let you
know you really care about you and hey, you get a free homemade cookie
when you leave!!
NPS: N/A

wonderful, lovely place and friendly
by Anon on 2012-08-16

Great service with lovely smile! Clean, lots to do, great relaxing views and
friendly service.
NPS: N/A

Excellent Dental Experience
by Joey Steele on 2012-08-16

I have been going to Prairie Dental for a few years now, and my experience
has been fantastic. From the moment you walk in their office the staff greets
you and everyone is very friendly. They are just an awesome bunch and I
would highly recommend them for someone looking for a new Dentist.
NPS: N/A

Cleaning
by Angela Laanani on 2012-08-11

Angela was excellent and did a great job.
NPS: N/A

Again, no pain
by Brenda Retzlaff on 2012-08-09

He caused me no pain, and was very quick.
NPS: N/A

This is the place to go!
by Yvonne Katris on 2012-08-07

I love this place! I've gone here for years and I absolutely love Dr. Verzella
and all his staff! Their smiles are contagious and they really know how to
make you feel like a member of their family!
NPS: N/A

I love my...
by Amanda Zimmerman on 2012-08-01

I love my dentist and his staff!! They are always friendly and manage to
remember lots of little details with every visit. And the dental care is
amazing!!!
NPS: N/A

always great!
by Brenda Atkins on 2012-07-31

Great visit. Everyone is always friendly and pleasant when I come for my
check ups.I always recommend Dr. Verzella and associates whenever
somebody asks for the name of a good dentist. Thank you for great service
and good cookies!
NPS: N/A

Great Experience
by Brenda Retzlaff on 2012-07-31

Love the dentist, his assistant, and office manager. NO pain, just a little "drill
anxiety", but they took care of that. My repaired tooth is excellent.
NPS: N/A

long time patient
by James Stokes on 2012-07-27

One thing that has never changed with Dr. Versella's office is the warm,
welcoming approach he and his staff always present. Dr. Dave has always
been the most professional, courteous and understanding doc i've ever
been to. The staff always makes you feel welcome and feel as if they've
known you your whole life. I am very glad my family uses Prairie Dental and
offer a 10 star rating on a 5 star chart. Thanks Dr. Dave, Jill and Melody for
being their for all of us. Mike
NPS: N/A

Professional and Personable
by Tammy Akers on 2012-07-25

I cannot say enough nice things about the staff at Prairie Dental Excellence.
The staff are very professional yet very personable.
NPS: N/A

satisfied review

by Gregory Sopko on 2012-07-11

what can I say we refer friends and come back ourselves. I'm very satisfied.
NPS: N/A

great experience
by Shelli Davis on 2012-07-10

I had broke aback tooth. Dr. V is the best shot giver ever, I never feel it.
That was always my biggest fear and once that is gone I can relax much
more. Great experience and great office care. thanks, Shelli
NPS: N/A

Another great experience
by Anon on 2012-07-05

Dave and Davida (sp?) make a great team!
NPS: N/A

Not my best appointment so far
by Kathe Arledge on 2012-07-05

I was unsettled at this appt, I could sense Dr. Dave's frustration when the
work didn't seem to be going on the right track. It's a good thing though
because I know he wants everything to be perfect and cares about my
dental care. More unsettling however was Melody's frustration (almost to the
point of being rude) trying to schedule an appointment for me and when I
told her I was changing insurance companies. She didn't seem to
understand that I am starting a new job and can't be available the hours I
am now.
NPS: N/A

Implant delight....lol
by Mark Jeffrey on 2012-07-02

Seriously, this was the easiest no pain surgery I ever had. Good drugs..lol.
What amazed me is that the following day I had zero pain to which I can
only attribute to Dr Verzella extream skill.I was impressed by a follow up call
by him to check on me, which I appreciated very much.I Would recommend
Dr Verzella to anyone.
NPS: N/A

New crown
by Victor Blasutta on 2012-06-27

I needed a tooth crowned and did not expect it would be done in one sitting.
With the aid of a marvelous device to carve my new crown I was in and out
in one sitting. It was painless although long sitting, still, there was no
discomfort and the staff was friendly and polite throughout. I was allowed to
watch my new crown be created which was thoroughly amazing.
NPS: N/A

Wonderful
by Anon on 2012-06-22

This is an excellent dental practice from the front office staff to the dentist
himself. My son had to have gum surgery and Dr. V. did a wonderful job and
everyone there made him feel at ease. Thank you for all you do!
NPS: N/A

Wednesday Appointment
by Kathe Arledge on 2012-06-21

After every visit my "fear of dentists" decreases a little more. This is a very
relaxing and friendly atmosphere, every single person that works there is
friendly and helpful. Who knows, maybe one day I will enjoy going to the
dentist after all.
NPS: N/A

Root Canal
by Anon on 2012-06-18

Most people wouldn't say a root canal was a wonderful experience and in
this case it would be a bit of a stretch. I have to admit though that it was a
painless experience and the friendly banter between the dentist and his
assistant made the time fly by. The experience was topped off by a fresh
baked chocolate chip cookie. Should be a five star rating, but the system is
limiting me to 4.5.
NPS: N/A

Dental Implant
by Paula Knell on 2012-06-16

I highly recommend Dr. Verzella and his staff for any dental need. This was
my second dental implant performed by Dr. Verzella and my experience
was nothing less than perfect. Minimal discomfort and I was painting my
basement by that evening!
NPS: N/A

great service
by Shelli Davis on 2012-06-05

had a cleaning done and checked out by DR.Verzella, all great and love the
cookie, it always makes me feel like a kid, getting a treat for going to the
dentist, great idea.
NPS: N/A

bad news
by Anne Triguba on 2012-06-02

Dr. Dave even makes bad news seem not so bad. He's going to have to pull
a tooth, but assures me that all will be well. I have every confidence in him.
NPS: N/A

Great dentist and practice
by Anon on 2012-05-24

All the people at the office are terrific! I do wish they wouldn't bombard their
customers with multiple communication reminders. I get emails, text
messages and phone messages all about my next appointment. I realize
some people forget their appointments from time to time but gee whiz, I
don't need constant reminders like I am a 4 year old.
NPS: N/A

Teeth Cleaning & Exam
by Aubrey Hinely on 2012-05-18

My visit was as always pleasant, efficient, and very warmly welcomed by all
staff. Thorough cleaning/exam and always explaining work being done.
Thank you.
NPS: N/A

Nice facility, but expensive!
by Anon on 2012-05-17

The actual dentist work was pretty good, but I didn't like having different
expensive procedures that I could've opted out of given without my prior
understanding or permission which really makes my visit a lot more
expensive than I had anticipated.
NPS: N/A

5 stars excellent
by Nedra Houston on 2012-05-17

I am completely satisfied with the personnel.
NPS: N/A

Professional, kind and gentle - Dr. Verzella is the BEST!
by Jhauna Marie on 2012-05-17

I love Prarie Dental! From the minute I walk into Dr. Verzella's comfortable
spa-like waiting room, I begin to relax. The professional staff is
thorough,gentle and they really listen to me. Dr.Dave is kind and skilled, and
I know I'm in good hands. The warm cookie at the end of my visit is always
a treat! I've been a patient for 15 years - they're the BEST!
NPS: N/A

Fillings
by Anon on 2012-05-09

I need to have a filling replaced and a cavity filled, the whole process was
relaxing and painless. Dr Dave is the best!
NPS: N/A

Great practice-highly recommend
by Mary Pedigo on 2012-05-09

Not only is the staff friendly and prompt at Prairie Dental, they are caring
and knowledgeable. I came to the practice after a couple of bad
experiences with dentists, and Dr Dave and his staff have made me so
comfortable.
NPS: N/A

first impression
by Susana Kroman on 2012-05-07

Greatest attention to detail and personalized dental care ever received.
Most wonderful staff, from the front desk ladies to gentle hygienist and Dr.
Verzella himself! Thanks!
NPS: N/A

appointment/service
by Jerry Raffenaud on 2012-05-05

Arrived at 12:55 pm for scheduled appoinment at 1:00 PM. 1:00 pm...taken
to the cleaning room...Tammy ( spelling ? ) immediately sat me down and
began a friendly conversation about me and took Xrays/cleaned teeth in a
very efficient manner Doc came in reviewed work/checked for areas of
concern..cookie good out the door---great service and personable Thanks
for making the visit pleasant Jerry

NPS: N/A

Great experience
by Lucas Bruno on 2012-05-02

My kids were both nervous about getting shots, but didn't even know when
Dr. Dave had given them their shots. Thanks to all the staff who made their
experience great! Robin
NPS: N/A

A great new experience
by James Rutherford on 2012-04-27

New to the area, a co-worker suggested them. Starting with the friendly and
inviting staff, everyone here is very genuine and pleasant; you even get a
fresh cookie when you leave. I had my teeth cleaned, cavity filled and tooth
whiting done all within the last month. It is amaazing to go to a dentist that
you actually LIKE going to see.
NPS: N/A

Wait time
by Carrie Langley on 2012-04-24

I am a very anxious person when it comes to going to the dentist. It is
usually years between visits. My appointment was at 2:15 and I was not
taken back to be started until 2:45. For someone that does not like the
dentist I was ready to walk out and never come back. I realise that you are
very busy but it would be very appriciative to atleast have a heads up upon
arrival that there would be a 30min wait. Thanks
NPS: N/A

Satisfaction Guaranteed
by David Agriesti on 2012-04-20

Dr. Verzella was very thorough in answering my question about a recent
newspaper article on dental xrays. He took my question seriously and
answered it to my satisfaction. Only complaint: he should play Puccini or
Wagner on his sound system--but it probably won't happen.
NPS: N/A

Great visit at the office
by Diane Mc Neill on 2012-04-17

As always all the staff goes out of their way to make you comfortable. Jill is
great to see. Love her bubbly spirit. Dr. Dave is gracious and professional
which I respect alot.
NPS: N/A

Wonderful as always
by Denise Boltz on 2012-04-17

Wonderful as always. Dr. Verzella is good at what he does.
NPS: N/A

Great as always!
by Roger Roberts on 2012-04-12

Fast service, no pain and as much fun as you can have at a dentist's office!
Love to tell people about my dentist and his great office staff.
NPS: N/A

Barbara Hickcox loved this experience
by Barbara Hickcox on 2012-04-11

Excellentvisit. No novacaine and I feel good. Thanks for the cookie. I know
they are a pain to bake but it is a nice treat.
NPS: N/A

routine exam
by Sara Sampson on 2012-04-11

Everything was wonderful! Always have great conversation and friendliness.
NPS: N/A

Always a great experience and in keeping with their name
by Marla Varmuza on 2012-04-09

Dr. Dave and his staff provide pleasant, understanding service. They have a
great concern for patient comfort (emotional and physical) and exhibit
excellent skill in, and knowledge of dentistry. Even after moving to
Cincinnati 7 years ago, I've continued to utilize Dr. Dave for my dentistry
needs; it is worth the 3 hour drive!
NPS: N/A

Implant
by Nancy Thompson on 2012-04-02

I had an amazing experience with an implant replacement for a tooth that
had no bone left to sit in. The tooth was alarmingly loose and I was having
persistent gum problems. I was going to have it pulled but I really didn't
want a hole in the side of my smile. Dr. Verzella explained the procedure to
me, and while it seemed complicated and scary to hear about, it was just
the opposite to go through. I was comfortable and felt very safe every step
of the way, totally supported by the Doctor and his team. I had no pain
whatever. That might be hard to believe when you think of any dental work
let alone something this sophisticated, but it's totally true. And I now have a
strong tooth in a snug gum and my smile is intact. This dentist offers the
very best in experience, skill and state of the art technology, all provided
with genuine compassion and caring. Best dental experience ever!
NPS: N/A

Best Dentist + Hygienists + Staff Ever! :)
by Anon on 2012-04-01

I would recommend this dentist's office to anyone. Incredibly friendly,
thorough, and most importantly, gentle with my sensitive teeth and gums! :)
And it doesn't hurt that you get a delicious homemade chocolate chip cookie
at the end of every visit.
NPS: N/A

So far so good
by Erika Thompson on 2012-03-31

I am a new patient and I would like to say that during my firstvisit even
though I was nervous the staff at Prarie Dental made me feel less tense
during my visit. I really love that I have a couple of options to help with
dental anxiety if I need it. Thanks to all the staff at Prarie Dental.
NPS: N/A

Prairie Dental staff and service.
by Mary Myers on 2012-03-25

I have recommended Prairie Dental to all of my family and friends. I was
very uncomfortable going to a dentist in the past until I found the greatest
dentist and staff at Prairie Dental. The professional service and caring is
important to me and my family.
NPS: N/A

happyness
by Anne Triguba on 2012-03-22

as always, everyone here is warm and helpful. my problems are always
dealt with quickly and efficiently . . . with love and hugs added in. it's a
happiness to come here!
NPS: N/A

Pleasant Visit Every Time
by Stephanie Folkerth on 2012-03-17

I've had three extractions done by Dr. Verzella and all of them have be
quick and painless. The staff is always friendly and happy to help. If you're
looking for a dentist for the long term or even just a quick procedure Prairie
Dental is the way to go.
NPS: N/A

Dental experience
by Marilyn Mc Cafferty on 2012-03-13

As always going to Dr. Dave's is a wonderful experience. I have been a
patient for 20+ years. No pain, good staff, always a good experience. Dental
care is a breeze with Dr. Dave!
NPS: N/A

Excellent
by Anon on 2012-03-01

I always enjoy going to Prairie Dental. Everyone is always so friendly and
caring. My 2 1/2 year old daughter had her 1st check up and she did great
thanks to the wonderful staff. Taking her to the dentist will be easy! :)
NPS: N/A

Tooth Removal
by William Akers on 2012-03-01

My son had his 12 year molars removed and experinced no pain and very
little discomphort. Dr Dave and his staff are excelent bar none!
NPS: N/A

So far not too bad
by Anon on 2012-02-29

Place was real friendly and nice inside. Assistants were extremely nice and
communitive with me and my son. This was my sons first dentist visit and he
enjoyed it and did way better then I thought he would being only 3, but this
was by the help of the assistant for sure. The actual dentist was the same
as well, and treats you like family. The only thing that got to me was the
dentist recommended a cleaning and the earliest they could get me in was 2
months away??...so...??

NPS: N/A

Cleaning
by Bonny Troyer on 2012-02-26

I had a very lovely experience during my visit. The staff was very friendly,
and the office was very clean.
NPS: N/A

My dental cleaning
by Martha Danner on 2012-02-17

As always my visit was fun. Everyone is very considerate and caring about
me and my family. What I like the most. Is there is no waiting for my appts.
Once in awhile there is a small waiting period but most no. Love ya all.
NPS: N/A

Cleaning and X-Ray
by Victor Blasutta on 2012-02-17

The experience was pleasant and I was glad to hear my teeth were in good
condition.
NPS: N/A

Great
by Anon on 2012-02-09

Great in all ways possible!

NPS: N/A

Best Dentist Ever
by Brenda Retzlaff on 2012-02-08

I am not scared to go there and have never felt pain. My care has been
excellent and everyone is friendly and helpful.
NPS: N/A

Semi-annual Check up
by Steven Snavely on 2012-02-04

Service provided excellent as always. I am concerned that I am now being
billed $13 for this service (above what my insurance pays). I do not
undertsand how there can be a difference of this amount.
NPS: N/A

great dental care
by Anon on 2012-02-02

I greatly appreciate the care that I and another family member have
received at this office. The staff is courteous, efficient, and personable. I
believe that the the highest quality care possible is provided in an
individualized manner.
NPS: N/A

Prairie Dental Excellence
by Clark Donley on 2012-01-26

Dr. Verzella and his staff continue to provide the finest service: friendly and
professional. They are all dear friends and there's no one I'd rather have put
their fingers in my mouth
NPS: N/A

They are awesome! Always very friendly and pleasant and its
easy to feel comfortable.
by Brenda Atkins on 2012-01-24

I would highly recommend Dr. Verzella. Hes very nice and all of his staff are
friendly and make you feel at ease.
NPS: N/A

Dental care
by Anon on 2012-01-19

Everything was done to complete satisfaction.
NPS: N/A

Love you guys!
by Natasha Ison on 2012-01-17

You guys are all so wonderful! My appointment is always on time, I have
never had to wait in the waiting room for more than 5 minutes. Everyone is
always so pleasant and happy, It makes coming to the dentist a fun time.
Thanks for everything!
NPS: N/A

Awesome work!
by Patrick Garey on 2012-01-13

Had several filling done. Great work done in a professional manner in a
great environment! Support staff is also top flight!
NPS: N/A

Friendly Caring Dentist and Staff
by Yogesh Ganesan on 2012-01-11

Me and my family (3 young kids and my wife) have all been patients of Dr.
Verzalla for a little over 2 years and we are very happy with the
professionalism, courtesy and services offered by the practice. They are
very thoughtful and considerate when it comes to the kids and the little ones
are not afraid to go the dental office. They dont force you into making
decisions and rather explain the options and let you pick the optional
selections as you like it. They work well with the insurance agency and are
upfront about costs. I would wholeheartedly recommend them.
NPS: N/A

My family's experience with Dr. Verzella...
by Marka Lyle on 2012-01-10

With four girls, they've had lots of teeth needing pulled for braces. There is
no better dentist than Dr. Verzella when it comes to dealing with children.
One of my daughters had 6 shots and did not have a clue about any of
them. She didn't feel a thing. My two older girls have had their wisdom teeth
removed by Dr. Dave and they pass his name on to their friends because
their experience was so much better than many of their friends who had
them removed somewhere else. The best dentist ever!!
NPS: N/A

A Heartfelt THANKS from a dedicated patient
by Anon on 2012-01-07

I have recently had to have extensive dental work. The professionals at
Prarie Dental Excellence have always made sure that I am comfortable
before,during and after my procedures. The Receptionists are warm, caring
and friendly. The Hygenists take time to explain things and offer solutions to
any issues concerning you. Dr Dave is such a character and is genuinely
concerned with dental health and affordability. I truely am blessed to be
under their care.
NPS: N/A

Teeth Cleaning
by Anon on 2012-01-04

It was a quick appointment. Staff was very friendly and made the experience
worthwhile
NPS: N/A

Painful cleaning
by Anon on 2012-01-01

Women cleaning my teeth was ROUGH!! I left.office with a bloody mouth
NPS: N/A

The Best Dental office in Town!
by Anon on 2011-12-22

Dr. Verzella and his team are GREAT! =)
NPS: N/A

Best Dental Care in Columbus
by Sue Gorsuch on 2011-12-10

Dr. Verzella provides exceptional service, with friendly and courteous care
and outstanding treatment. He has been my dentist over 10 years and is an
important part of my life, (and my health). When other areas of life change job, moving locations, friends, he and his staff have always been there,
almost like my family.
NPS: N/A

cleaning of teeth
by Mary Ann Gochenour on 2011-12-06

Received excellent service. Was taken back on time.
NPS: N/A

service
by Karin Markuten on 2011-11-24

the service I received, cleaning, was quick, complete and painless. Thank
you.
NPS: N/A

Dr. Dave Verzella
by Nedra Houston on 2011-11-15

Dr. Verzella is a perfectionist in his work, particularly in cosmetic dentistry.
Furthermore, he is patient with children and puts them at ease. In my

experiences for over two decades his procedures are also painless. His
office suite is spacious and attractively furnished.
NPS: N/A

2nd opinion
by Gayle Woodgeard on 2011-11-11

I have been having dental issues since the end of June and have had
several procedures done. Nothing helped the pain and it was getting worse.
I went to Dr.V on the recommendation of a co worker. He reviewed my
xrays and asked a lot of questions. He was honest and direct and didn't feel
he could help me, but did recommend Dr. Metz, who deals with complex
dental issues. I am planning to have my first cleaning done with him when
my current issues are resolved.
NPS: N/A

A fine day.
by Charles Snyder on 2011-11-09

It was just a fine day. They (the Staff) was ready for me and all went very
smooth. I had no pain post surgery. They know their doing and they do it
well.
NPS: N/A

excellent
by Kristin Richard on 2011-11-07

I am a new patient and had my first procedure done this weekend. The staff
was very patient and made sure I was comfortable. I have a long road
ahead of me and am glad I found such a great dentist.
NPS: N/A

Great as always!
by Robin Houston-Hermes on 2011-11-06

I can't believe the hygienist was able to get my very shy 4year old to open
his mouth let alone polish his teeth etc. She and Dr Verzella were awesome
with him and the rest of the family too. I very highly recommend!
NPS: N/A

Relaxing office environment
by Mark Jeffrey on 2011-11-02

As allways, visits are relaxing professional and very friendly staff. All
questions answered completely and confidently!
NPS: N/A

laughter and listening is this office's strength
by James Stokes on 2011-11-01

i think the horse would still be going if the employee hadn't unplugged it.
Laughter is why i've always liked dr. daves office. been a patient for over 25
years at this location.
NPS: N/A

Always Great Service
by Lori Scherer on 2011-10-25

An Excellent Dentist and Staff.

NPS: N/A

Excellent Dentist
by Brian Gonzalez on 2011-10-21

I have had several visits now and am pleased every time. He is a dentist I
truly trust and doesn't try to push expensive options or unnecessary
treatments/procedures on me. The cookies at the end of each visit are an
added bonus! Giving them 5 stars, but for some reason the site will only
show 4.5.
NPS: N/A

Thank ypu doc!
by Charles Strain on 2011-10-20

Great job! From front office to the doc himself....
NPS: N/A

always great
by Shelli Davis on 2011-10-19

I had a cleaning, not happy to hear I had 2 more cavities but that is what
happens with age and children. DR was great and so was staff, very friendly
and helpful. would recommend to all.
NPS: N/A

Can you fall asleep at the dentist's office?
by Anon on 2011-10-15

Once I fell asleep while Dr. Verzella was working on my teeth. He seemed a
little annoyed with me, but I don't know why because it seemed to me to be
a compliment to his skill.
NPS: N/A

awsome
by Jac Heise on 2011-10-15

i love praire, they are nice people. they treat you very well. and the level of
service and skill cant be topped!
NPS: N/A

Everyone was very Friendly
by Krista Inskeep on 2011-10-14

I am so glad I finally changed dentists, Prarie Dental Excellence is an
amazing dental office. They are very professional and friendly. The hygienist
was very quick and talkative. The dentist was very comforting and has a
very good sense of humor. The Front desk lady was very nice and talkative.
I would defenitally recommend anyone to Prairie Dental Excellence who
wants a friendly dental office. They also give you cookies and a beverage
when you schedule an appointment :)
NPS: N/A

Very Caring Experience
by Angela Laanani on 2011-10-07

I just randomly selected this dental practice, but I feel they actually care
about your well being. It's a first for me. So, I give a full five stars and I will
continue to be a patient there.
NPS: N/A

Very Caring Experience
by Angela Laanani on 2011-10-07

I just randomly selected this dental practice, but I feel they actually care
about your well being. It's a first for me. So, I give a full five stars and I will
continue to be a patient there.
NPS: N/A

Great
by Fred Dixon on 2011-10-07

My experience was great like always
NPS: N/A

i rate them 5 stars
by Denise Williams on 2011-10-06

everyone was so nice,and made me feel very welcome.i would recommend
them to my friends and family
NPS: N/A

BEST DENTIST, AND STAFF
by Carol Stephens on 2011-10-04

WOULDN'T GO ANYWHERE ELSE . I USED TO BE A COWARD . NO
PAIN AND COMPLETE UNDERSTANDING OF ALL FEARS . IF A
MISTAKE WAS MADE IN A E-MAIL, WELL JOIN THE REST OF US,

WE'RE NOT PERFECT. OF COURSE YOU ARE WHEN IT COMES TO
THE DENTISTRY OF IT ALL. YES I CAN'T SPELL . THANKS FOR ALL
YOU DO !
NPS: N/A

implant procedure.
by Aubrey Hinely on 2011-10-03

Procedure was a "fairly" pleasant experience; if you can ever say that a
dental experience is pleasant. Very professional experience and with very
little discomfort. Weekend was good but gum is a little sore today (Monday)
and a little discomfort when chewing on teeth to either side of implant.
Thank you for everything.
NPS: N/A

Caring staff !
by Linda Armstrong on 2011-10-01

Dr. Dave and his staff have always conveyed a very caring attitude toward
me. I have been coming to see Dr. Dave and Jill (my hygienist) for cleaning
my teeth for many years. I don't have to worry about pain when I need
restorations done because Dr. Dave Verzella is very gentle and makes sure
that I have enough anesthesia. Thanks Prairie Dental, you are Excellent!
NPS: N/A

love my dentist
by Shanna Carpenter on 2011-09-30

He is the best! Takes his time.... is attentive and understanding! Best part is
his office doesn't try selling yuj everthing under the sun prior to walking
outhe door!

NPS: N/A

Great office staff and a caring Dentist!
by Charles Strain on 2011-09-30

Julie, Thank you for all your help and directions provided.
NPS: N/A

